Cross Cultural psychology (PSY - 515) VU

Lesson 1

INTRODUCTION TO CROSS CULTURAL PSYCHOLOGY
Cross-cultural psychology 15 the saentific study of human behavior and mental process, mncluding both thear
vanabality and nvanance, under diverse cultural conditons.” (Ho & Wu, 2001, p. 4). Through expanding
reseazch methodologies to recogiuze cultugal vanance in behavior, langnage and meaning, it secks to extend,
develop and transfoem psychology. Central themes, such as affect, cogrution, conceptions of the self, and ssues
such as psychopathology, anxiety, and depression, are all te-examuned i cross-cultural psychology m an
attempt to examune the universality of these concepts. Catics have pointed to methodological flaws 1n cross-
cultugal psychologacal research and claim that senous shortcomangs m the theoretical and methodological basis
ured impede tather than help this saentific search for wiversality. Cross-cultural psychology 15 differentiated
from Cultugal Psychology. The latter s the branch of psychology that holds that human behavior 1s detemmuned
by unsque mdividual cultures that can be compared with each other only to a very limiuted extent. In contrast,
Cross-Cultunal psychology mchudes a search for possible wiversals i belhawior and mental processes.
Vanous defitions of the fidd ae given m Benty, Poortinga, Segall, and Dasen (1992), mduding: "the saentific
study of human behavior and 1ts transmussion, takng into account the ways in which behaviors are shaped and
mfluenced by soaal and cutual forces” (Segall, Dasen, Benty, & Poortinga, 1990) (ated in Berty, Poottinga,
Segall, and Dasen, 1992, p. 1); "the empincal study of members of vasous cultural groups who have had
different expenences that lead to predictable and sgnificant differences i behaviors™ (Boshn, Lonner, &
Thomdike, 1973; ated m Berry, Poortinga, Segall, and Dasen, 1992, p. 1), These authors define [culture] as "the
shared way of Iife of a group of people™ (Berry, Poortings, Segall, and Dasen, 1992, p. 1), Eady work m cross-
cultural psychiology was suggested m Lazarus and Stenthal's joumal Zetadnft for Vilkerpsychologie nnd
Sprachwissenschaft [Joumnal of Folk Psychology and Language Saence] which began to be published i 1860,
Mote empincally onented rescarch was subsequently conducted by Wilhams H. R. Rivers (1864-1922) who
attempted to measure the mteligence and sensory acwsty of ndigenous people rending mn the Torres Stouts
avea, located between Austrabia and New Guinea (Jahoda, 1993),
Two posmble approaches of cross cultucal psychology:
1t 15 quate comimeon for cross-adtural psychologsts to take one of two posible approaches:

Etic approach: emphasizes sumilanties of cultuges.

Emic approach: emphanzes differences between cultuges (Smuth & Bond, 1982). Genenlly speaking; it 15
recaved wisdom that tradisonal agnaultuge-based soaeties have more collectivist cultieees than modem
“information societies.” Vanous factors on which cultures have been compared age discussed by Berry et al.,

nduding;

1.Child rearing. Berry et al. refer to enidence that a nmumber of different dumensions have been found in
cross-owltural compansons of child-reanng practices, mduding differences on the dunensions of obedience
touung, nurtucance trasung (the degree to whach a sbling wall cage for other ablings or for oldes people),
achievement tranmg, responsibility tranng, sdi-rehance and autonomy;

2. Differences in personality variables such as locus of control:

Willams and Best (1990) have looked at different soccties in teoms of prevashng gender stercotypes, gender-
hnked self-perceptions and gender oles, They both find wmversal simslanties as well as differences between
and within more than 30 nations. The nse of cross-cultuml psychology retlects a mose general process of
globalization m the soaal saiences that seeks 1o punfy speafic areas of research have westem biases. [n tlus
way, cross-oultural psychology together with mtemational psychology ams to make psydiology Jess
ethnocentne m character. Cross cultural psychology 15 now taught at numerous wiversities located around the
world, both as a speafic content atea as well as 2 methodologcal approach designed to broaden the field of
pychology.

Before study cross cultunl psychology we should know what culture 15
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CULTURE

Some definitions:

Cultuge tefers to the cumulative deposit of knowledpe, expenence, beliefs, values, attitudes, memangs,
Iuerarchues, religon, nohons of tume, toles, spatial celationy, concepts of the wmverse, and matenal objects and
possessions acquited by a group of people m the course of generations through mndividual and group stnving,
Cultuce is the systems of knowledge shaced by a relatively lacge group of people.

Culture 1s commuuncation, commuaication is culture.

Culture us 1ts broadest sense 15 cultivated behavior; that 13 the totality of a person's leamed, acounmdated
expenence whch s socully transnutted, or more bretly, behavior through soqal learming,

A adture 15 a way of Lfe of a group of people the behaviors, beliefs, values, and synbols that they accept,
genenally wathout thmnkmg about them, and that are passed along by communcation and uratation from one
peneration to the next,

Culture 15 symbobic commummcation. Some of 1ts symbols mclude a group's skills, knowledge, athnades, values,
and motives, The meanings of the symbols are leamed and delibetately perpetuated in a soaety through its
mshtutons.

Oﬂueuumdbﬂdﬂwhmdbdumofnmofmkhl are genetally considered to be the
tradibon of that people and age transautted from 10 genemtion.

Cultuge 15 a collective progrummng of the mnd that distingusshes the members of one group or category of
people from another,

Theory of cultural determinism

The position that the ideas, meanmngs, beliefs and values people leam as members of soaety deteomunes human

nature, People are what they leam. Optinustic version of cultual determenssin places no limits on the abdities

of human buxg' to do or to be whatever they want. Some -\dwopolopm mggut that there 1¢ no wmversal
“nght way" of bang human. "Rayn way™ 15 almost always "our way"; that "our way" i one society almost

never corresponds to "our way” in any other soaety. Proper attitude of an mnf d human beng could only

be that of tolerance.

The optimistic version of thus theoty postulates that human nature being infiuntely malleable: human being can

choose the ways of hfe they prefer.

The pessumstic verson mantans that people ate what they are conditioned 10 be; thus 1+ something over wlich

they have no control. Human beings ase pasuve creatures and do whatever their cultuge tells them to do. This

explanation leads to behavionism that locates the causes of human behavior in a realm that is totally beyood

human control.

Cultural relativism

Different cultural groups thmk, fed, and act differently. There are no saentific standards for conndenng one
group as mtnnscally sup or mif to mother. Studymg differences m cultuce among groups and soacties
presupposes a poston of cultural relativism. It does not imply nommaley for oneself, nor for one's soaety, It,
however, calls for pdgment when dealing with groups or soaeties different from one's own. Information about
the nature of cultual differences between soceties, thewr wots, and their consequences should precede
mdgment and action, Negotiation is more likely to succeed when the parties concemed understand the reasons
for the diftesences m viewpoints.

Manifestations of culture

Cultural dufferences marnfest themseves m different ways and diffenng levels of depth. Symbols represent the
most superficial and value the deepest mauufestations of cultuse, with hetoes and atuals m between.

Symbols are words, gestures, pictures, or obpects that carry a particular meaning whuch 15 only recogmized by
those who shate a particular culture. New symbols easly devdop, old ones disappeas. Symibols from one
pasticular group ase regularly copaed by others. Thas 1s why symbols represent the outenmont layer of a cultuse.
Heroes are persons, past o1 present, real or ficitious, who possess chamctenstics that ase laghly przed m a
culture. They aleo serve as modds for behavsor.

[
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Rituals are collective actraitics, sometimes superfluous my reachng deswed objectives, but agre considered as
socully essential. They age thesefore camed out most of the times for thesr own sake (ways of greetings, paying
respect to others, religious and socul ceremonies, etc.),

The core of a cultuge 15 formed by values. They are broad tendenaes for preferences of certan state of affasrs
10 others (good-evil, nght-wrong, natural unnatural), Masyy values remamn unconsaous to those who hold them.
Therefore they often cannot be discussed, nor they can be directly observed by others. Values can only be
mnfesred from the way people act under different arcumstances.

Symbols, heroes, and ntuals are the tangible or wisual aspects of the practices of a adture. The true cultural
meanang of the practioes is mtangible; this is tevealed caly when the practices are interpreted by the insiders.

a
.A -—'
2] L_:y

Frgure 1. Manifestation of Cultuge at Difterent Levels of Depth

Layers of calture

People even wathan the same culture carry several layers of mental programimng within thenselves, Different
layers of culture exist at the followng levels:

The national level: Assocuted with the nation as a whole.

The regional level: Assocated with ethruc, bngwstic, or religious diffesences that exist within a nation.

The gender level: Assoaated with gender differences (fermale ve. male)

The generabion level: Assoqated with the differences between grandparents and parenty, parents and dhldien.
The soaal dass level: Assoaated with educational opportumties and differences w occupation.

The corporate level: Assocated with the particular cultuce of an orgazation. Applicable to those who are

The concepts of culture, ethmcity, diversity, and the musused tenn "race” (Segall, 1999) lhave been part of
prychology’s vocabulary for mamy years even gomg back to Wilhdm Wundt and lus miterest in Folk Prychology
and the 11 vohunes he published under that title, But it wasn't until about the mad- 19605 that a convergence of
mdependent events and efforts led to what has been called the "modem movement” i cross cudtusal
psychiology. This confluence of activities and wutiatives led to the creanon, i 1972, of the Intemational
Assocuation of Cross-Cultural Psychology (IACCP), an otguuzation consisting of approxunately 800
prychologits from tome 70 countres. These indivaduals strongly identify with IACCP and 1ts base musson of
extaxhng psychology’s honzous beyond the taditomal Ewo-Amencan sphete that lus domunmated the
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disapline for many years, IACCP holds both mtemational and regonal meetings, and 15 central to
organizational and professional matters. The 25th anmiversary conference was held at Western Washington
Unsvessity in 1998,

What ace the unportant reasons, behund the development of cross cultural psychology.

Most cross-cultugal psychologsts shage the opuson that the only way psychology can teach the hughest level of
saentific aclievement and miluence, on par wath saences such as chenustry and phywics, 15 10 extend its
mvestigatons to all comess of the wordd. Indeed, if generalizabahity 5s a necessary ingredient of what defines a
"true” saience, then one may ask of psychology falls somewhat short when compared with the so-called "hard™
sciences,

Another impostant pomt for s, a lage number of questions may be asked m the h for conu lities or
universals. For example, are laws of learning, memory, perception, and other basic processes as applicable
Alghaustan, Beun, Chile, Egypt, and mdeed smiywhere else on the planet as they are in Anahiesn, Chattanooga,
or Bellmpham, Washmgton, where 1 hive? If not, what accounts for vanations? Is conformuty the same
everywhere? Is depression 1o be understood i exactly the same way i all comers of the wordd? Open an
mtroductory psychology text to four or five pages at random (perhaps excduding statstics and basic
physiologieal processes--but don't close the book on how culture may influence those, either) and ask yourself
if the topics on those pages are culturally mvanant. And o you are convinced that they are, what 15 your
evidence?

Why Many Psychologists Ignore or Resist the Challenge of Incorporating Culture in Their Work

Thete are many reasons why psychologsts muay not want to get mvolved wath other cultures. Fonrudable
methodolomeal problems (see bedow) may mbubit many scholars, snd difficulties m acquinng adequate fundmg
for research 1s another reason that may cesult m researchers deading to stay home to enyoy the comfortable
and famshas trappmngs of ther own hibomtones, language, austoms, and values. Another mdubitg factor has
been a tendency for muny people to compartmentalize disaiphnes. wiach carnes with it the agpument that the
study of culture should be left to the mthropologists and soaologists. Moreover, many mstructors may shy
away from cultural topics ather becase they don't have time m ther aleeady pm-packed syllabi or fee ll-
prepared to deal wath the compleaties of culture, Who wants to appear dlantformed m front of adouong
students?

Another mlubiting factor Tus been a tendency for muny people to compactmentalize disciplnes, wluch cames
with it the arpument that the study of culture should be left to the anthropologsts and soawlogsts. Moreover,
muany wstiuctors may shy away from cultucal topics either becawuse they don't have tme i ther already pum-
packed syllabs or teel il prepared to deal wath the complexities of culture. Who wants to appeas ill-mformed m
front of adimanng students?

What Do Cross-Cultural Psychologists Do, and Why?

Cross-cultural psychologists would hardly disagree with the defuution of psychology and the listing of its goals
a5 found; for mstance; i standard mntroductory psychology texts (e.g, psychology 15 the systemabc study of
human thought and belawor). In a very real sense cross-cultural psychology 15 not a sepacate, fractonated
“tield" unto tself but a methodologyeal approach, on par with the expenmental, physological, quantitative, and
cluncal approaches. The speaal nabme of cross-cultumal psychology requares, as noted eadier, that the
challenges of wther trenchant methodological problems be met. For examgple, problems of equavalence
(conceptual, ngustic, and metne) must be solved. Also, vanous problems assocuated with sampling tequice
creative solutions. In a soplusticated research design, one must ask important questions: Which cultures ate to
be studied, and why? Which commumities and mdmdials should be sdected, and why? And preasedy wluch
beluvioes should recaive detaled attention? These ace difficult matters to confront effectively and convinemgly.
However, there ate excellent overviews of how to define and approach methodological problems (eg, Berry et
al., 1997, und van de Viver & Leung, 1997),

The breadth of what crors-cultual prychologists study 15 astorsshmg, and it reflects the heterogeneity of
mamsteean psychology. Thus we see how emotions ate tegulated differently i vanous cultuges, how anxiety s
mansfested and controlled as a function of famly type. how cultuge shapes conceptions of the self, and whether
writing Chanese characters affect performance on vanous Piagetian tasks, Cross-cultugal psychologists study the
consequences of mped relocation, they try to detesmune if Gypsy duldeen devdop mitdlectually like other
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* saence-based and teclmology-doven
* relabvely tolerant to socal mnovations

Cooom parisons be ween taditional and
Mon-traditional ¢ ulurcs

Tradinonal culures

Moa-tradhitsonal culnages

Most soceal roles are prescnbed to indivchals.

Alost socal roles are achaeved by indvaduals.

In evaluations of ndmdual behavior, the erngsliasis as
placed on custom and routine.

T evahsations of wdivedual behanor, the enmipliass 13
placed on mdrridual diodce.

There 15 a clear dhistinction betaem good and enl m
Tnwnan behavior.

The distnction betasen good and enl m borman
belavor is relative.

Touth 15 mot debatable; it 18 ertablished and does not
change

Trrth 12 gevealed theough the competition of wdeas,

Inderachaals' chovces e restncted o the bowndanes
of  socal  peescopteiis.  Example:  Premantal,
extrarnantal,  and  homosesual  behavors
reitneted.

e

Inchvicduals” ciceces are not strongly cestocted to the
botindanes of somal prescophons.  Esaple:
Premantal, extmmantal, and homosexsua belavioos
ire gererally tolerated.

Culture:

A =et of amutudes, behaviars, and symbols shared by a group of people and usually commumicated from one

generabion o the next.

Ethnicity:

A cultural hentage shared by a category of people whe also share a common ancestral ongn and lnguage.

Maton:

A ].ugr greanp al |:|r|::-p|r wha conzhilile & ngilmtdr. '|11|.'L|.-_l:rﬂ1|:|-n|l dlale, vl zlare & eoounon gﬂgrq:ﬂﬁrﬂ

ong, lnatory, mad frequently languape.

Race:

A hry Eroug nf pﬂ:iir rhlh'.nﬁl:lu-rlhfcrﬁun sumalar n.n.d Enu-hcnﬂy frnulm!brd p]:g,':u'ﬂ d:wlm:hr:.
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Lesson 2
METHODOLOGY OF CROSS CULTURAL RESEARCH

Inuoduction 1o Cross Cultural psvehology:
Cross-cultural psychology 15 the catical and comparative shudy of cultumal effects on human psychology. As a
compuative hidd, cross-admul psychology draws its conchusions from at least two saumples that represent at

least two cudtueal groups. The act of companson requures a particular set of entical thinkmg skills. Cross
cultural psychology exanunes psychological diversity and the undedyng reasons for such divessity. Using

uversals, that 15, phenomena common lor people m several, many, oc
peshaps all cultuces, Cultural psychology seeks 1o discover meanmgftul links between culture and psychology of
mcividuals hving m thus adtuge. At least four types of knowledge about psychology can be recognuzed:
saentitic, popular (folk), ideologrcal (value based), and legal. It 15 catical for cross.culturl psychologmsts to treat
all types of knowledge wath sensitiwty, understancing, and respect. No soaety 15 adturally homogeneous.
There are no adtures that are ather entirely unular or completely different. Withun the same cultural cluster
there can be significant vananons, meonsistenaes, and dissumlantes. Cross-ailtuml psychologists establish and
conceptualize the maun culture’s teatures i tenms of culturd dichotonues. Among such dichotorrees are lugh
versis low-power distance, hugh- versus low-uncertanly avosdance, masculiuty versus fermwumty, and
collectivisin versus mchividualism. Soaobiclogy 1s a theoretical model that explores the ways i wlich biologieal
factors affect hurman behavior and thus lay a natural foundation for human eulture. The soaological approach
focuses on broad social structures that mfluence society as a whole, md subsequently its mdiaduals. There are
pasticular social focces that shape the behavior of large socl groups, and human bemgs devedop and adpst
thexr indivichaal responses m accordance to the demands and pressuges of lager social groups and mistitutions.
According 1o an ecocultusal approach to cross-adtuml psychology, the mdmidual cannot be sepasated trom has
or hex envitonumental context, People constantly exchange messages with the environment, thus transforming i
and themsdves. According to a “adtuse nuxtues” approach, researchers should switch their attention from
taditonal views on culture to new cultural muxtures, contact zones, wterconnected systems, and multple
cultural identities. An “mtegrative” approach to cross-cultuel psychology emphasizes human activity, a process
of the mdvidual’s goal diected interaction with the environment. Human motivahon, emotion, thought, and
teactions canot be sepatated from human actwaty, wluch 15 (1) detenmuned by indmdual, socoecononsc,
environmental, pohtical, and cultural conditions, and also (2) changes these conditions. Two factors, presence
of and access 1o resources, lupely detenmne type, scope, and direction of human activities, Indigenous theones
are charactenized by the use of conceptions and methodologies assocated exdunvely wath the cultural group
wunder mveshgation, Indigenous psychology 1s the saientific study of human behavios or the mund, and
designed for a people and mative, not transpocted from other regions. Etlmocentnsm is the view that supports
jdgment about other ethruc, matonal, and cultural groups and events from the observer’s own ethie, natonal,
or cultural group's outlook. Muducultugalism s a view that encourages recogmtion of equality for all cultusal
and national groups and promotes the idea that vanous cultural groups have the nglit 1o follow thar own
unique paths of development and lave thei own wuque activities, values, and notms,

Methodology of Cross-Cultural Research

After wdentifymg the goals, the researcher has to choose a methodological approach that 15 most
ropaate for the unplementation of these poals. In peneral, research methodology

Quuntitative research m cross-cultueal psychology mvolves the measugement of certan aspects of hunan
sctrvaty from a comparative perspective. The vanables chosen for examunation have to be studsed empaneally,
pomanly thiough observation, as opposed to other forms of teflection, such as ntwhon, beliefs, ot
superstittons. The most comumon data are measures of central tendency: the mode, the medun, and the mean.
Therte are four types of measusernent scales: nomunal, ordunal, witerval, and ratio
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wormunal scale 55 really a list of categones to wlich obpects can be classified. For example,
people who recerve a mail order offer meght be dassified as "no tesponse,” "purchase and pay," "purchase but
retum the product,” and "puschase and nather pay nor retum.” The data so classified are tesmed categoncal

data,

nal scale 15 a measurement scale that assigns values 1o objects based on their moking
with respect to one another. For exanple, a doctor nught use a scale of 0-10 to mdicate degzee of unproverment
m some condition, from 0 (no improvement) to 10 (dsappeatance of the condition). While you know that a 4
55 better than a 2, there 15 no unplication that a 4 15 twice as good as a 2. Nor s the unprovement from 2 to 4
necessanly the same "amount” of improvement as the unprovement from 6 to 8, All we know s that there ate
11 categones, wath | bemng better than 0, 2 being better than 1, ete.

mterval scale 15 2 measurement scale n whach 2 cestamn distance along the scale means the
same thing no matter where on the scale you are, but whese "0" on the scale does not represent the absence of
the thang being measured. Fahrenhet and Celaus temperatuse scales are examples.

_ A mtio scale 15 a measurement scale i wluch a certan distance along the scale means the same
thing no matter where on the scale you are, and whege "0 on the scale represents the absence of the thing
bang measured. Thus a "1" on such a scale implies twice as masch of the thung bang measured as a "2."

Another impostant step 15 sampling.

Definition of sampling:

In research methods and statstes, a

T of sam

Probability sampling (R entative samples

(eg., rendents of a particular comenumty, students at an elementary school, ete.). There are two types of
probaludity samples: random and staanfied.

Random sam
Each indmidial i the population of nterest has xx-

Ths 15 a very stnct meanung - you can't st collect responses on the street and

|

have a random sample,

The assumption of an equal chance of selection means that sources such as a telephone book or voter
regystration hists are not adequate for providing a random sample of a comamunty, In both these cases there will
be a number of resdents whose names are not hsted. Telephone surveys get around thes problem by random
dignt cialing — bat that assumes that everyone m the population has a telephone. The key to random sdection 15
that there s no buas mvolved i the selection of the sample. Any vanation between the sample chaactenstics
and the population charactenstics i only a matter of chance.

Stratified sample
e M e

celigron, ete, Then the population s randomly sampled within each category or stratum. I 38% of the
population 15 college-educated, then 38% of the sample 15 randomly selected from the college-educated
populabon.
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Stuatified samples are as good as or better than tndom samples, but they requare fudy detaled advance
knowledge of the population chamctenstics, and therefore are more difficult to construct,

Non ility sam Non- tative sam,

Howeves, a tesearcher may not be able to obtan a random or stratified sample, ot it may be too expenave. A
reseazcher may not care about generalizing to a larger population. The vahidity of non-probability samples can
be creased by trying to approximate tandom sedection, and by dunmating as many sources of bias as possible,

Quota sample

The defining chanictenstic of a quota sample 15 that the rescarcher deliberately sets

the proportions of kevels or strata within the sample. This is generally done tof | ‘5

mswe the mdusion of a partialar segment of the population. The proportions may +1 * ¢

or may not differ dramatcally from the actual proportion m the population. The 1y 0 o f each species
researcher sets a quota, mdependent of population chamctenstics,

Example: A researchier 1 mterested m the attitudes of members of different rebgons towards the death
penalty, In Towa a candom sample mught mass Mushio (because there are not many m that state), To be sure of
thar mclunon, a researcher coudd set a quota of 3% Muslun for the sample. However, the sample will no
lotger be representative of the actual proportions m the population. This may liumat generahzing to the state
population. But the quota wall guacantee that the views of Mushms ate tepresented m the survey.

Purposive sample

A purposive sample 11 a non-representative subset of some larger population, and s

constructed 10 serve a very speafic need or purpose. A researcher muay have a qrﬂ'ﬁcl

group in nund, such as high level business executives. It may not be possible to speaty & 4 ’-
the population - they would not all be known, and access will be difficult. The

4
researcher will attempt to zeto m on the ta mterviewing whoever 1s avalable,
(AR - 1 oo o ck: up ihe gl oo the

way, ammlogous to a suowball accumulating snow. A snowball saple 1 aclueved by asking a parnapant to
suggest someone elte who mught be willing or appropnate for the study. Snowball samples are particulady
useful i hard-to-track populiations, such as nnts, doug users, ete.

Convenience sample

A convenience sample 1+ 4 matter of taking what you can pet. ([ D

Although seection may be unguded, it probably = not random, wsmg the correct defintion of?

everyonie m the population having an equal chance of bemg selected. Volunteers would™” "
constitute a convermence sample.

Non-probability samples are limted with regard 10 generalzation. Because they do not tuly represent a
population, we cannot make vahid mferences about the larger group from whach they are deawn. Valsdity can be
micreased by approximating candom selection as much a5 possible, and making every attempt to avoud
ntroducing bias nto sample selection,

Onie strategy 15 avalabality or convenmence samphng. Another type of sampling, called systematc, mvolves the
prychologist selecting national or ethuuc samples according to a theory or some theoretical assumption. A thied

sampling steategy 15 sndom samphing, In this case, a large sample of comtoes or groups 15 randomiy chosen,
that is, any country or group has an equal chance of being selected i the research sample.
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Scientific method in psycho

1 used by psychologsts and those engaged i other saientfic diseiphnes, to come to an
understanding about the wodd

Scientific Natwre of Psychology

Psyehology 1s a saence

Saennfic method: The procedure employmg a systemane, pre defined, senes of steps for attamng optumnal
efficency, sccuracy, and objectivity m mvestigating the problem of uiterest

Systemanc: st follows a speaified system, an orgamzed ways of collecting and tabulating information

Pre defined senies of steps: certan steps following a speafic sequence that 15 not to be altered; disnaption of the
sequence will nun the essence of the approach

Objectivity: It 15 unbuased: the researchier’s Iikes and dislikes do not mterfere with the study or its fmdings
Steps of Saentific Method

| e

Series yad kmi he bs

The most unpottant step while conducting research 14 identify and speafy the area of miterest m which one 1
goug to conduct a tesearch. The research problem can be dentified in muany ways, mcluding persotial mnterest,
bramnstommmng, saentific developments, knowledge ete.

Review of the related htemture

Searclung the research findings m relation with the research one 15 going to conduct, in order to see how othess
approached the same or sumalar 1ssues, Also, 1t can gve some idea as to what would be the probable outcome
of one’s gesearch

i i s, B ————

related hiterature, one 1s able to formulate the hypotheses pedtaung 1o the vanables of interest, Reviewang the
related research articles helps one formmulate vanous hypotheses,

After rewiewang the related literatuge and making hypotheses,
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Intesmiews, etc. A vanety of tesearch dessgns 15 available to the
Researchers can choose the one that best swits ther study,

Analysis of data

—

Drawing conclusions
Condusions are dmvm after the stanstical analysis of data. On the bass of this, a decison 1 made about the
reyection or acceptance of the hypothess.

Identifying a Rescarch Problem

Research problems can be wdentifiedd m a number of ways:
[ Pewsonal interests abservation
( 8rainstoming J

[ Review of Relatad Literatuce
[ Technolagical Advanceme,
(_nt |

Requesttcom Concerned q,
uaetacs

Research Methods in
Pyychology

MO0 e
Dowcrigttvo
Wt Pt

ey

Descriptive Rescarch Methods

Somveys
Ghobtusve
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Systermatic obser W' S
™ 1ologasts.

Phenomet f miter i

The recorded obs

Condusions a

2L . Q

ObscrvpsiBn without Intes

N istic Observati

Ty of observa T whech the pher 11 of ! 1 studied/observed m the gaturd setting without
nterference by the ofgerver; The observer g 3 ye records, ke f®d notes, use andio or video

e L OF [1Ay use a o wton of 3 o
Observation with Titwgntio ‘
observer intervenes, andy 1T ordes

Create o situatsorgluch F
he unpagfol vanables on

Gan ac a situation that g " AN open to observation

Types g 'Obs 11 v

Pat it Obsexvi

lictured Obge®ation ~

Field expgeefients \ \
Participant Observation
The obsetver becomes a part of TG uAton ayde ole m the stuhon, event, ot
context under study. It can be of two Thags;
Disgunsed Partsarpant Observation
Undispursed Partiapant L™ Sation
Structured Obg#faton
Employed yifen the researcher mtends to study a Q. Which ocouss mfreqilly or 15 maccessible
otherwiy

The offserver may “create” a stuation or mtigd®it.
The control exerased by the observer is les#than that i ey other techisques.

Mostly employed by clinical and developmental psychologysts.

FielPKxpesiments

Expeniments i thegatueal

tng; the degree of control is fag less than that in labomatory expenments,
vapables aze maupulated w1 the natuzal setting i order to see thar impact on

d by one or more contederates who behave m a pre-planned manner so as

to yubate an nmental condition,
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in C Rescarch

Questionnaires: can be used in- person, cu be maled, or used via Intemet,
Inteswiews: can be personal and face to-tace, or tedephonic,

Otfical Record: Officral statistics, raw data, come records ete.
Remembes™ Correlation 1s not causation

Surveys

£ opuon polls, product prefetence,

Also usetud when mtommaton 1s requured from a lasge mumber of people e.g. population census

Morte sustable when the goal of the study s 1o find out about pubbe opunon, attitudes, prefetences, ike and
chslikes ete

Steps involve in conducting the research: Thete ate manly five steps, wlhich are essential wlile conducting
SULVeYs 16,

o e a4
The puspose of the study must be carefully thought out and preasely defined. How 15 the mformanon to be
wsed? From whom it is obtaned? What knd ef information to be gatheted etc.

Designing the instrument:

There are numerous ways by which mnformation can be gathered form the genemal public such as masled
questonnares, telephome mterviews, through mtemet ete. It must be carefully thought that wlich proceduce is
most effective in obtmung the needed mformation.

Sampling the population:

The problem of obtamung a representatve sample of the population 1s one of the most difficult as well as
sgnificant i the field of measunng popular reactions. The sample 10 be studied must be doawn m such a
mannet the each mdmdual has an equal chance of beng selected, and that the dawmg of one does not
nfluence the chances of any othes bemng dawn. With this proceduse, each age, sex. mcome, religons and
ethrue group m the population will be proportonately represented i the sample. Off course there ate a
number of ways of properly deawing a sample,

Conducting interviews: Even when the questons are carefully worded and caretully designed, a poor
mterviewer can beas the results, Expenments have shown that feamales ate the best mtexviewers: at least 21
years of age, who like people, who are unhiased, who arce good hsteners, who have some college edhacation, and
who are fady fanhar with the section they ate working m.

Interpreting the resulis:
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Even when all the findings ace carned out propesly, there 15 always a chance of musmterpreting the results.
Emoes i questionnares, statistical methods, and mvestigator’s own subjectiaty can easily baas the results

l«' ' N & A Y7 o‘n ' b'
Indicect ways of data collection: The person /s that 13 the foous of intesest muay not be present at the tune of
mveshgahon

It may be used for supplamenting infonmaton collected through observation. It may be used as a replacement
of observation. In situations where disect observation 15 not possible

Unob ' of behavior include:
Arcluval data
Physical Teaces

Mcgs point of view se

Already existng records, documents, different forms of hterature, newspaper stems, photographs, movies,
documentanes, biogmplaes, astobiographies ete are used as evidence/ mformation eg. using newspapes
records to study the rate of cnme dunng the past 20 years. May be used to supplement data gathered through
other sources

Physical Traces Bs dekhna he iskooo
Remnuuns, resmuants, fragments, obgects and products of past beluvior are used as evidence; usually employed 1o

supplement data from other sources.
Phiysical traces can be of two types
Use traces

Products

Use traces
Cues to the use or nonuse of objects and itens provade sgyuficant ewidence e.g. wall chalking, prathit on walls
of public places, mulk cartons or tissue boxes in the garbage bags

Products

Study of products, tools, weapons, sculpture ete used less frequently than physical toces.

Content Analysis

Part of archaval rehi: An approach for sy ally cateponzay and analyzing the content of the behavior

ot its related aspects / vanables bemng studied.

The analyss may cover contents of hve human behavior, books, joumals, magazmes, poetry, drama, movies,
folktales, TV programs, school textbooks and cuncula, advertisements ete,

Inferences ave made and conclusions are doown atter obpective dentification of speafic chamctenstics of
contents, Content analyns 15 done keepung specific goals, objectives, themes and constructs m mund.

Example: Content analysis of textbooks with refetence to gender equaty and equality; analyas of TV programs
with reference to porteayal of women.

Focus Gro

The vesearcher talks to the paticpants n order to leamn
about thewr opunons, attitudes, preterences, and ikes /dislikes and tnes to find out thesr reasons /canse. Used as
a sousce of data collection m surveys but also used otherwse as well.

Meta AnalysisNot important

A statistics based method A way of reviewing existmg research hterature i the same fiedd, about the same
phenomena The analysis covers the results of several mdependent expenments within the same field

Computes aaded statistical analyns pelds overall conclusions
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Experimental Research

EIEH I|:I:!'||1..I] llﬂ“l “Jl‘: IIH' ||"|."1|I.fljlf‘lulﬂl‘:-llllﬂl I-'::IL ih Eh‘il% a ld TR 0.

Experumental desgn: the plan/structure /lay out of &1 expemment.

Expenument: the vanable of mterest (mdependent vanable) 15 mampudated, altered and the effect of thus
rruwispalaton 19 stuched.

Variables
II.I.IJI.':JEIII.I.L‘HI 1I-‘JIIIIL!]'.' |.r
Dependent Vanable

Ir‘.l.ll:ll:l“l ‘\‘:u I.HI.I‘]I:"

Control variable (CV): A potential mdependent vanable that can have an impact upon dependent vanable: it
has to be controlled

Groups i a Typecal Expenment

Expermnental Group: Ths 15 treated wath the independent vapable.

Control Group; the no-treatment group that is kept under controlled condstions.

Classical Experiment Design
Standard foomat: Example of umpact of musc on stress:
Ex. group Ex groap treated by TV Ex. group l'.:.ﬂr-.lplr:m oy sk
measanred v & then mewsared on VY masured on
Y Stress bevell DY) & then measured on DV
Conl group Comirol. group Cionll, Erasigy Contral. group
measured vn mcasired on memsared on Siness mesured sn
(43 [LL level (DY) [
Esxpernmental Designs:

Withuns- Subpects Design

Between- Subjects Design

Within Subject Diesign

The expenmental design m wlnch the sulgects” perfornuce 13 compared with thar cam perfonmance e, only
one group af subgects @ wed.

Before- Alier No Control Group Design:

A (LB LS AW LB LS
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The punaples given below are mtended to apply to research wath human partiapants. Panaples of conduct
professicnal practice are to be found in the Soaety’s Code of Conduct and m the advisory documents prepased
by the Divissons, Sections and Speaal Groups of the Soaety,

Parbapants m psychological research should have confidence i the myestigators. Good psychological research
1+ possible only if there is muteal respect and confidence between mvestigators and partsiapants. Psychological
mveshgators are potentally intesested i all aspects of human behawour and conscous expenence. However,
for ethucal reasons, some areas of human expenence and belaviour may be beyond the reach of expenment,
observabon or other form of psychological wwestigation. Ethical gudelines are necessasy to clanty the
conditions under wlich psychological research i acceptable.

The puncples gven below suppl tor hers wath | particapants the general ethucal panaples of
membess of the Society as stated in The Batish Psychologieal Society’s Code of Conduct (qv.). Members of
The Batsh Psychologscad Society age expected to abide by both the Code of Conduct and the fuller pamaiples
expressed here. Members should also dmw the pnnaples to the attention of tesearch colleagues who are not
membess of the Soaety. Members should encoumge colleagues to adopt them and ensure that they ace
tollowed by all researchers whom they superwise (e.g. research gpssstants, postgraduate, undesgraduate, A-Level
and GCSE stud

Ffaons by members of the gencral public against

professionals fm alleged muscoMpet. recogmse the possihility of such legal action if they
wfnnge the nghts and digruty of parl ! earch.

2. General

In all cwcumstances, mvestipators must pfna ' zdual unplications and psychological consequences for

the participants i thew cesearchi.The g

ht the investigation should be consdered from the
standpomt of all pasticipants; for )

should be dinunated. Investigy alnud And multi-ethue socety and
where mvestgations mvolvg g 1d, the mvestigators may
not have sufficent knog®dp rants. It should be bome

3. Consent
Whenever possible, the uvestigator should informn all participants of the obyectives of the mvestgation, me
mvestigator should mfoom the participants of all upe:h of the research or mtervention that mugn reasor

commscation should be obtai 0 fe: research mvolves any persons less than 16 years of age,
pfTom those in loco parentis, If the natuge of the research prechudes
" bemg obtamed from teachers, betore proceedmg with the
N l'lhrc Comanttee,
m ow g Of comEnukcation,
wherever posaible tl "Magad 1o appreciate the participant’s reaction,
! aggted approval of the research from

A A

mionmed consent.
I[nvestgators should realize that they are often i a pontion of authonty or utluence over partiapants who o
be their students, employees or chents, Thas relationship must not be allowed to pressunze the participants 1o
take part 1, or remun i, an mveshigation.
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The payment of partiapants must not be used to mduce them to nsk haon beyond that which they nik wathout
payment in their nonmal lifestyle.

If hagm, wwsual discomiornt, o other negative consequences for the mdimdual’s futuse hfe mught ocax, the
mvestigator must obtam the dismterested approval of independent adwisors, mfonm the participants, and obtan
mformed, real consent from each of them.

In longytudinal research, consent may need to be obtaned on more than one occanon.

4. Deception

The withholding of mfommation or the musleading of participants 1s unacceptable i the participants are typically
kkely to object or show uncase once debaeted Where thus 15 1 any doubt, appropnate consultation must
precede the mvestigation. Consultation 15 best carned out with mdividuals who shate the soaal and adtual
background of the putiapants i the resemds, but the adwvice of ethucs commutices or expenenced and
dismterested colleagnes may be sufficent,

Intentional deception of the participants over the putpose and genetal natuge of the mvestigation should be
avoided whenever possible. Parhapants should never be deliberately rusled without extremely strong scsentific
or medscal justificabon. Even then there should be stnct controls and the dismterested approval of mdependent
advisors

5. Debnicfing

Ins stuchies where the participants ave aware that they have taken part m an mvestigation, when the data have
been collected, the mvestigator should provide the partiapants with any necessary mtonmation to complete
thar undesstanding of the natuze of the research. The mwestigator should discuss with the partiapants ther
expenence of the teseards m order to momtor any wnforeseen negative effects ot misconceptions.

Debuefing does not provide a prstificabion foc vnethical aspects of any mvestigation,

Some effects whach may be produced by an expenment will not be negated by a verbal descoption following
the tesearch. Investigators have a cesponability to ensuge that pamticipants receive any necessary debaefing in
the form of active intesvention before they leave the research setting,

6. Withdrawal from the investigation

At the onset of the mvestigation mvestigators should make plan to partiapants thar nght to wathdraw from
the research at any tune, irespective of whether or not payment or other mducement has been offered. 1t 1s
recograzed that thus may be difficdt in certan observabional or orgamzaticnal setings, but nevertheless the
mveshgator must attempt to ensuge that partapants (including chideen) know of therr nght to withdow.
When testing duldeen, avoidance of the testing sstistion nuy be tiken as evidence of falure to consent to the
procedure and should be acknowledged.

In the hight of expenence of the investigation, or as a result of debnefing, the pamapant has the oght to
withdraw retrospectivddy any consent given, and to require that ther own daty, mcluding recordmgs, be
destroyed

7. Confidentiality

Subgect to the requirements of legslation, wluding the Data Protection Act, infonmation obtamed about 4
participant dunng an mvestigation 1 confidential unless otheraise agreed m advance. Investigators who are put
undes pressure to disclose confidential mformation should doaw this pant to the attention of those exerting
such pressure, Partiapants m psychological research have a nght to expect that mformation they provide wll
be treated confidentially and, of published, will not be identifiable as thers, In the event that confidentulity
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Lesson 03
CULTURAL FACTORS IN COMPLEX DECISION MAKING

Introduction:

Small Decisions and Big Decisions

Making decasions 15 a wuversal process. Human bengs m all ages and cultures constantly fnd themselves m a
position where they have a choice between two or more alternatives. Whether you tey to attack the mammoth
from the left or the nght side, whether you order przza or pasta at a restaurant, or whether you continue to read
this chapter or not mean makmg a deasion. Cogrutive psychology has developed quite complicated models to
descabe human deasion making. Although these models do daffer in many tespects, they are often vanations
of the "expectation-times-value - panaple”. This means that humans usually sedect the one altematve that has
both a heph subgective value and a lugh hikelibood of success, For mstance, you ate only supposed to contimie
readu thus chapter of you value the topic and if you expect a fer chance that you undesstand the text. If one of
both conditions s not met, you should by now be thankng of dong somethg else.

However, different observers have rematked that many of the more urportant deasions m real do not fit such
ample models. For mstance, there mught be no common "vardstick™ agunst windy to measure dfferent
altemmatives (there 15, for mstnce, no common value mvolved i spending the same amount of tune with
textbook or i a moviel. Fusthenmore, real hie deasnon makmg 11 usually more hke a senes of deanons than a
smgle "one-shot-deasion™. If you, for mstance, decide 10 make your room more comfottable, you usually don't
develop three oc four altematives and then deade among these according to some mticnal catenon. Rather,
you may start by deading 10 move your desk from one wall 10 another. Lookmg around, you feel that the
cupboard dso needs a new place, then the bed and so on until you room looks m a way that 1s well beyond
what vou imagined when you moved the desk. And finally, the hkebhood of success 1 often not known to the
deasion maker. If one, for mstance, 13 wondermyg whether to enroll m Psychology or Medicine, the estinmate of
one's own hlang of and success m these subjects 15 at best vague. Moreover, other important aspects hke b
prospects may Wso be quuite unclear.

Therefore, makung decismons on issues of unportance and wath far-reaclung consequences 1+ much more
difficult than domg sunple multiphcations of values and hkelthood of outcomes. This probably 1 one of the
teasons why many of the "big deasions” ase tegulated by cultugal noams. In many adtures deasions oo how to
view the wordd, wiuch gods to believe m, winch profernon to leam, where to hive and whom to marny are,
fact, more wdfluenced by the soaal and cultucal context than by mdividiel deasons. Certamly, thus hrrats
mdividuad freedom. On the other side, thus also alleviates the buzden of constantly making deanons whose
consequences can barey be overseen,

Withun cogrutive psychology, the last two decades have witnessed an mcreanng mterest in studying these "bag"
decisions. Thas has to do with the enonmous consequences of many technologieal, ecologieal and economuc
decisions. It 1s generadly felt that never before mn the lustory of mankind were deasions muade by mdividuals so
potentully harmful (or benefiaal) to so many other mdividuals (the reader may think of, for mstance, nudear
power, catbo-monoxide emessions, mtemational trade regudations, or bio-technology). It 1s quate natural that
there 1s an mcreanng mterest i the nature of these deanons, the psychological mechanisms that regulate them
and typrcal errors that age comumtted w moking them (see Frensch & Fusike, 1995; Klen, 1997).

Thas reading, then, attempts to introduce more fonmally the cancept of "complex deasion making”, to look at
cultural factors that mught be unportant i mntluenang thas form of decisions, and 1o discuss the results of some
empincal studies that have mvestigated ths topre cross- cultually. Ths 1+ done m the context of observing
pasticipants from India and Germany

A Primer on Complex Decision Making (CDD)
Most "big" decssons share some features that disungiush than from other, more easily tractable problems.
These featuges include:
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b) Multiple goals. The decision maker(s) usually has (have) not one, wdl defined goal. Often there exssts only
o vague dissatisfaction with the present sitation. Sometimes the degree of unprovement 15 open, sometimes
possible poals contradict each othes,

Some of the important vanables may be not
known, mutual mfluences may be unclear or ludden, and the aurent situation of some of these vanables may
be ditficult to assert.

Of cowase, these features of complex deasion making situations have psychological consequences for the
decason maker. He or she will usally expenence a far degree of tme presswe and thete are multiple
uncestanties. Knowledge 15 msufficent and 1t can be quite unclear what to do at all. Well knowm solutions may
not work and deassons do not only have the ntended maan effect but also (often detamental) long-team- and
sde effects. The following example may help to further claafy this notion of complex decision making;

In many countnes colleges and univessities have student boches that pamiaipate (10 a lasges or smaller extent) in
orgazng and managing the umversity, Imagme that at your wuveenty the group of people that represents the
student population s lughly meffective and even acts aganst clearly voiced student interests. You, bang a
politically awage person, are extremnely dissatistied wath the situation. You feel that the student representatives
only promote their own mterests and that important 1ssues get procoms tinated or tospedoed.

For you, tlus stuanon has all the features of a complex deason-making problem. There are muamnerous
"vanables” mvolved, the vanables here bang the foul stadent representatives, the other students, the faculty,
the administeation. All these "playess” are not independent from each other. Any action on the side of one
group of players mfluences the pontion of other players; there may be factions, temporary coalions, and
anmosities, Then, you are dissatisfied with the present siuation, but what 15 your goal? Do you want to
mfluence the present epresentative’s political posiion? Do you want to "stoaghten” than? Do you yourself
want to become a representative? Are you interested m unproving campus pobaes or do you aim at pessonal
power or do you want to smpress parents ot fnends or do you actually want to compensate for poot academic
achuevements? While reflecting on this question of multiple goals, you probably don't have too much time.
There mght be other, equally dissatisfied students that could leave you sidelined. The present tepresentatives
maght get hunches that you plan somethsng and could take some quack action agaanst you. But the situation not
only develops dmamucally, it will also be, m some smpottant aspects, opaque to you. You may have a rough
wdea of who the important players are. But you will not know i sufficient detal what thesr mdividual goals ase,
what their relatonshups look like and how they really think about sssues that are wnportant to you.
As has been mentioned betoce, making decisions i such complex and dynamuc situations tequares a muxture of

different cogrutive and behavioral activitses such as:
bout the vanables mvolved, their mterrelabons and

curent status;

* Development of possible measures to mfluence the sshmtion, analysis ot ther probable masn -, long-term,
and side-effects;

* Plansung and actually unplementing a sequence of steps;

* Effect control, momtonmng of results of one's achions;

* If necessary, sevision of one's goals and general strategy, acquusition of additonal knowledge, and improving
on fucthes plans,

And, what 1 more, these different processes need to be ocganszed in a way that fits the features of the stuation
at hand.

If we now change the petspective and lock at CDD from a mote descnptive angle, we hind that humans appeat
not to be very well equipped to meet all these demmands. Case stiches as well as liboratory expenments have
repeatedly panted 1o several typical error tendenaes (see D7mer, 1996; Reason, 1990; for more detals). To
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Lesson 5

SUBJECTIVE WELL-BEING ACROSS CULTURES

Introduction:

All mdsviduals stave to be lappy. How they pursue thes ultimate hursan goal, however, seams to vary m
mterestng ways across cultures, Have you ever thought about how happy you age with your hie? "Of course!”
maght be the unmediate reaction of people who have hived most of thewr hives i laghly mdividuadist Westem
cultures. In fact, the more mquntive ones mught wonder why anyene would even bother to ack such an
obwvious question, They have a pount. Most Westem cultural members are lughly farmhag, of not obsessed, with
the notion of happuness. In the West, happiness 15 a conmumon topse of conversation, the pronuse of comunerceal
advertisernents, and the ultimate goal of many people’s hves. The wdea that happmess s the most fulfillng and
meanungful goal of human existence 15 more o Jess taken for granted m Westem cultuges, a belief that traces
back as fag as to the Greek plulosophers

Although the general statement that all luenan bangs stave to be happy 15 true, mtngueng findings emerpe
when researchers scnitiize happeness m moge detal across cultures. Ed Diener and colleagues, for instance,
have asked Clunese college students the same question mentoned above (how often do you think about
happmess?). Quite wterestingly, roughly 1 out of 10 of these hsghly educated Chunese respondents sad that
they have "never" thought about how happy they are about their hves. Amencan college students, on the other
hand, typscally reply that they thunk sbout happiness several tmes o week. Even though happuess s a
univessally chenshed goal, the degree to whach it is impnnted m 4 person’s mand seemns to vary across cultuges.
Thege v much more to the stocy. In this chapter, some of the latest findings from the rapsdly growing ficld of
cultuge and subjective well-beng are mtroduced, Additional sources on thas topic can be found in Diener and
Suh (1999, 2000) and Drenes, Osshy, and Lucas (in press),

In order to conduct scientific cesearch, fisst, it is impeatve to have a working definition of happiness. (D
SWH; for teview, see [rener, Suh, Lucas, & Snuth,

One hallmak of SWB 15 that it s pudged from the mdivicual’s own perspective. Thus, m SWB, a
person’ subgective perception about her own well-bemng 15 of pamamount smportance, which 1 shaped in
complex ways by cudtural factors.

Some Cultures are Happier than Others
There are substmntial differences i the mean levels of SWB ¢ y cifferent cultugal members. A

s. The mean hie satistaction mtings, on a 7-pomnt scale, tnged from 3.3 (Chuna)
to 5.4 (Nethedands) i thus sample. Natons not only differ in how much SWB they actually expenence, but
they also have different opunons on the wdeal levels of SWB (the nght colunns under "Nomm™). Branlans (6.2
on a 7-pomt scale). for example, thunk it 15 very desitable to expenience postive emotions, wheteas the Clunese
(4.5) show compambly less enthussasm for the idea of feeling posiive emotions. One notable finding 1 that,
across nations, the nomw for postive affect correlate sipuficantly wath the levd of postive affect expenenced
m everyday hfe. For instance, students m nations that ceport lugh mean levels of posiive affect (lugh PA
expenence) also tend to think it 15 very desimble to expenence posiive emotions (lugh PA noom). Such a
relation between actual expenence and noom does not exist for negative affect, although the exact reasons are
unclear at present

Why do adtusal ditfesences m SWB ocour? Tradiionally, many scholars have pomnted out the fact that happser
nations are sunply wealthuer. No doubt, there is 2 strong assoction between meome (eg, GNP} and SWB
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tevel acsors st (N - o i i that och
matons age not only economucally better off, but they also possess vanous non-matenaliste chatactenstics that
contabute to SWB (c.g. more stable, democtatic govemment, more lnunan aghts). Hence, it is not completely
clear whether the lnk between natonal wealth and SWB 15 caused by matenal affluence per se, or by other

positive quakities afforded by wealthy socictses. Second, there are clusters of nations that challenge the meome
explanation. The SWB teports of redatvely affluent East Asian nations are among the lowest m the wodd
(Japan, bewng a prume example), whereas indkvduals in some Latin Amencan nations (eg., Puerto Rico) teport

SWH much hugher than thexr econonue standmgs suggest. Fually, but very importantly, after a certan meome
level, economic factors lose ther predsctive power. Once a nation becomes nch enough to fulfill most people’s
basic needs (food, shelter), further economzc prospenty does not guanmtee fucther mcrease of SWB. More and
more countnes around the globe are suspassing thus "threshald” level of meome (GNP of roughly $10,000),

wiuch means pute economec models will have hnuted success n predsctmg national differences m SWB m

cong years.

Individualism, Collectivism, and Subjective Well-Being

Vanables at the level of entice cultures have recently offered unportant complementary perspectives on matonal
differences m SWB. One cultural dinension related strongly to SWB 1 indmvidualism/collectivism. In lughly
mdmidualist cultures (eg, U. S, Westem/Northem Europe), each mdividual’s nght, freedom, and unique
feelings are emphasized over the expectations and needs of an w-group, such as fanuly, In more collectivist
soacties (e, East Ana, Central/South Amenica), the goals and needs of a signuticant m-group tend to take
poonty over the thoughts, values, and prefesences of an ndividual. Theoretically, theee ase costs as well as
benefits associated with personal freedom. In indsvachaalist cultures (lugh freedom), people frecly choose
personal goals and lifestyles, but becanse of the lack of strong soaal suppost, adverse fe events nught have
severe negative consequences (such as sade), In collectivist cultuces, on the other hand, strong social support
may buffer stressful events, but the drawback 15 that there 15 less freedom to pursue personally rewarding goals.
Althougls there seems to be a tradeofT associated wath personal freedom, m study after study researchers have
tound that mdmidualist adtural members are happier than collectivist cultural members (Diener, Drener, &
Dienser, 1995). Why? Agam, a popular explanation is that indsvidualist nations are ndier than collectivist

nations, implying that differences in obpctive ife conditions affe thae inhabitants account for this cultugal
Allerence 3¢ mentioned e, however,
that go aganst this smple economic interpretation. Also, according to Diener et al, when a nation's degree of
mdimiduadism is statistically controlled, mcome no longer predicts S\WB, There dearly seem to be other reasons,
besudes ncome, that contabute to the high SWB of mdividualist cultures What aze they?

The answer cannot be ample, but teveral possibaities are worth conndenng (see Suh, 2000), First, when it
comes to happiness, it might be more catcal to have a lugh sense ol'pﬂsuul chosce and freedom tuu to have
a reluable soqal safety net dunng difficult times. After all, bad hfe events happen only occ Ily, wh
personal poals constantly affect the quality of daly expenence. Another possibility is that the desire o be happy
mught be strongers i mdmdualist than m collectivist cultures. In mdimdualist cultures where much pecsonal
treedom and opportiraties are avalable, each person is lughly accountable for his happiness. Bewg imhappy, m
such a cultural context, 15 idirectly adsrutting that one has not been able to make the most out of hus hie
opportimaties, talents, and capabilines. In many collectivist East Anan cultures, on the other hand, people are
believed to have only himuted control over happmess. Vanous factors beyond personal control, such as luck ot
famuly background, are thought to play signeficant roles m determuning the ultimate happiness of an indivachal.
Because the responsibility 1o be happy 15 more squuarely on the person's shouldes m idivichalist than n
collectivist cultures, 1t 15 posnible that people try harder to be happy m the fonmer cudture. Beng more eager to
be happy, mdiwmduahsts maght organaze their lives i ways that would gave them the best chance to be happy.
Furthesmore, when making evaluations or reports about thar hves, mdivadualists may try more, both
consaously and unconscowsly, 1o put a positive spui mto them,

Although quate speaative, thete s also the possbility that people hving m mdswichmbist cultures meght fnd at
eatier to "think" they are happeer than people m collectivistic ailtures, Everybody has wuque strenpths n
certam domams. For mstance, John might dove a golf ball over 300 yards, whereas Chns maght make an
excellent pasta dish. As long as John and Chos think that athletic talent and culinacy skall, respectively, 15 the
most worthy personal quakty, they will both feel good about themselves. That is, one effective way to feel
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positive about the self 15 10 base self worth on a domam i whuch the person excels at. By the same token, it 1
easier for people to thmk they are happy if they are freely allowed to base their happmess on
domans /expeniences they feel patticudady good about (eg., "because | have a great gulfoend,” "because I ke
my 10b"). The amount of flexibility exerased i the seddection of happmess standards, however, seems to vary
across cultuges.

A defuung spint of ndivnduakism s that it greatly respects and even encourges the thoughts and opuncns of
each sngle mdividual. Therefore, w1 mdsvidualist cultures, each person's wuque, self-talored standard or
reasons for happmess ace haghly respected by others. "It John says he 15 happy because of X (whatever the
puvate reason muay be), he 15 a luppy mun® s how mdividialist cultued members typically react to a person
who declazes to be happy. In collectivist adtures, however, the types of acuevements that are worthy of
pexsonal happimess are more often deaded by the m group or the society, mther than by each mdmdual, For
mistance, many Kotean teenagers bebeve thete 1 only one speatic aclwevement that would make them and
others touly happy-getting an adnussion

to a top wuveraty. These soaally established qualifications of happumess ace very speaific and concrete, wluch
means many people who do not meet this condition are bound to feel dissatisfied and unhappy. Because of thus
restneted personal freedom in the selection of happiness standards, collectivists may find it more difficult than
ndividualists yustify thar happiness.

In sum, when it comes to SWB, having a great deal of personal freedom nught be very unportant, In
mdividualist aultures whete thege 1s much personal freedom, people have a better chance to choose and mvest
thar hme m personally rewardiy hife projgects, evaluate their happiness wmg more self-flattenng standasds,
and try hardet to view ther hives m a positive angle. These ideas need to be tested ngotously wath much more
empencal data. Nevertheless, they offer mtngung msghts and promusmg research directions for those who ask,
"which culdtures are happy and why?"

Correlates of Happiness
Cultuges not only differ in mean levels of SWB, also tend to

After

all, what could be more unportant to happiness than having a positive sedt-wew, that is, Ingh self-esteem? Many

‘estemers mught be suzpased to leamn, however, that the team self esteem does not even exist m some adltures
(for mstance, m the Japanese, Chinese, or Korean langraage). We mught wash to ask the questhon agam: Is self-
esteem equally catical for happiness across adtures? The answer 15 no, according to recent fidigs (Dienes &
Diener, 1995; Kaan, Bond, & Singehs, 1997). Self-esteem relates strongly wath SWB m mdmmdualietic cultures,
but the nk becomes consderably weaker i collectivist aultures. Among fermule college students m Indua, for
mstance, Diener and Dyener faled to find any agmficant assocation between self-etteem and SWB,
Another psychologeal condition traditionally viewed as very important for SWB 15 the possesson of a
connstent self dentity. All mdduals thak, fed, and behave somewhat ditferently in different social contexts
(for example, when with a boyfnend versus when with a boss). Neverthdess, promunent Westem psychologsts
have repeatedly asserted  that, i order to achueve lugh levels of mental bealth, a person needs to muuntan a
consnistent self-view across sitvations. Tlus idea Gits well wath the dynamucs of mdimdualist cudtuges, where the
mner self 15 believed to be the prmaty sousce of personal meaning and pusdance. Because the self plays such a
vital role m everyday hife, it becomes necessary to busld and mamntan a sdf-system that s well organized and
consistent. In collectivist adnures, however, the utmost concern of everyday Life s mantanung a smooth,
hasmomnious relationslup wath other people. In order to adueve thus goal of mterpersonal hammoay, the self
needs 1o be lughly senative to socal cues, and in many cases, adpust the self according to the needs and
expectations of other people. In other words, the sdlf i requured to be quste lexible actoss soaal situations in
cultures where values promoting hanmony (eg., modesty, obedsence) often overshadow the importance of
connstency,
When recently exanuned the conastency of Korean and Amencan students’ self- views i relation to their SWB,
As predicted, the sdf views of the Koreans were mdeed significantly mote flexible across soaal contexts than
those of the Amencans. Also, as suspected, the degree of wdentity consistency predicted mndivaduad's SWB level
sigiuficantly bettes in the Amencan than the Korean sample. The key pount clumed in dassic theones seems to
be nght people with more consstent wdentity tends to enjoy lugher levels of SWB. However, the dasae
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theones mught have overestumated the wmtnnsic prychologeal unportance of self-consmstency. In short,
mamtanmg a consstent self-wew, snlar to the case of sdf-esteem, does not seem 1o be as imporstant to SWB
as manstream psychology heones have traditionally assumed

the US. has shown, for mstance, that mdividuals who were pursieng their goals for fun and enjoyment became
happier over tume when they attaned thar goals, wheteas mdividuals who wese pursing thesr goals 1o please
others did not become happses over time, even when they attaned their goals (Sheldon & Kasser, 1998; sce
Ryan & Dea, 2000, for a review). Interestingly, a recent study found that Asian Amencans and Japanese who
were pursung their goals to make others happy became happser over time when they attamed their goals,
whereas those who were purstang thesr goals for fun and enjoyment did not become happier over tune, even
when they aclieved thar goals (Ol & Diener, 2001), Using an expenence samphing method (1.e., paticipants
were beeped at pndom moments and completed surveys mulbple tmes per day), Asakawa and
Csikszentnghalyn (1998) found that Asian-Amencan students were happy when they were

These tndmgs supgest that (a) there are cultural vanations m motwvation to be happy "now™ versus "in the
futuee,” and (b) pathways 1o happiness seem 1o vary across adtues, depending on soaally desieable fonns of
motvation,

Evahuting whether one's hife as a whole 1s sats fyng, cequures much cogitive effoet. Theoretically,

a person mught thank of all relevant hife domams, figure out how well each doman 15 gong, and then mentally
combine the evaluations mto a munenc response. Rardy do mndviduals go through this exhaustive process.
Rather, they take a mental shosteut. The most conunon shorteut s to rely an a speafic cue or a psece of
mionmation that seems 1o best sum up one's ovenll hfe state

How 1+ thus magc cue sdected? It 15 usually chosen from a pool of sdf-definmg cues that ate chromcally sahent
to the mdividual, Culture enters the picture here by detetmmng the types of self-relevant mfoemation that are
constantly present my the person’s mund. In mdividualist cultuces, intemal attabutes (eg., emotions) are the key
buldmg blocks of the self and are thus eanly brought to the person's attention. In collectivist cultures, socual
elaments of the self (eg., other people’s evaluaton, socal noamns) ate mote chrcaucally salient 1o the uxdividual
This cultumal difference leads 1o a relatvely stoughtforward predaiction: Individualists mught base ther hte
satisfaction pidgments heavily on their emotions, whereas collectivists mght evaluate their lives frequently on
the bass of noumative mtormation. This  precasely what Suby, Drerves, Onelu, and Toandss (1998) found m two
lasge intermnational samples. The more mdmdualist the nabon, the more strongly were the hife satsfaction

judgmments based on mternal emotions. Basically, mdividibist cultural members seemed to adopt the logie that
“ollectivists were less hikely 1o

follow such reasoming when evaluating ther hves. In addition to anotions, collectivist adtural members tend to
pay considerable amount of attention to socul cues (e.g., whether sgmficant others approve the way they hve)
duning theur hife satisfaction padgments.

Conclusion

Ever since people acquited the ability to communscate with others, happness 15 likely to have been a topie of
debate and discussion. Thes very anaent concept has only tecently begun to be studsed through saentific
means, Some of the mwor findings that have emerged from the young field of SWB and cultuge are: 1) people
who wshabit indimduakistic culhures ase happier than those who live in collectimistic societies, 2) psychological
attnbutes chamctenzing the self (eg. selt-esteem, self-consistency) are more redevant to the happiness of
Westem indidualists than to the happuess of collectivists, and 3) the self-evaluation of happmness 1 anchored
on different types of cses and expenences across cultuges. Although those who study SWB across cultures
fiomly bebieve that cultuce plays a pivotal role m shapung humen happiness, uncomtortably Iittle 15 known about
the details of thas important human expenence that seems to make such a difference m the hives of people. A
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duhlﬂlgmg, but a very exating futuse lies ahead.

CROSS-CULTURALRESEARCH ON THE FIVE-FACTOR MODEL OF PERSONALITY

The Five-Factor Model (FFM) 15 a compeehenive taxonomy of personality trats, which are tendenaes to show
consistent pattems of thoughts, fedings, and actions. Although it was oagmally identified in the Unated States,
the model appeass to descnbe personality stouctuge well in a wide vanety of cultuces, suggesting that personality
ot stroctuee 15 wiversal. Age changes--decreases in Neuroticasm, Extravession, and Openness and increases
m Agreeableness and Consaentiousness from adolescence to adulthood—also appear to be wversal, as ace
gender differences. Current stdies companing the mean levels of personality toats across cultuges show
systematic pattems, but theu mterpretation 15 wncertan, The FFM 15 caently in use by psychologsts around
the weild i a vanety of applcations.

Introduction:
Personality Traits and the Five-Factor Model

(McCrae & Costa, 1990), They are famsliar to laypersons, who use a huge
vocabulary of trat descaptive adjectives (such as nervous, enthusiastic, ongmal, accommodating, and caceful)

10 descabe themselves and others,

Are they organszed m sumalar fashwon? Do they show the same
course of development and the sune comrelates? Or are traits products of culture that vary as deamatically as
vocabulanes and food preferences do?

These mtrigng questions have been asked repeatedly by anthropologysts and cross cultunal psychalogasts, but
untl recently, research was severdy hampesed by the lack of an agreed upon taxonomy of tuuts. It 1s obviously
mumposable to conduct eross-culturad studies of each of the 4,000 touts identified by Allport and Odbert, and
without taxonomy, the selection of a subset of teaits 15 bkdy to be acbitrary. Personahty psychologsts like
Raymond Cattell and Hans Eysenck had long ago noted that touts could be organized nto much smaller
clusters of surular touts, For example, the tesms careful, catious, deliberate, and thorough ace neas-synonyms,
and people who are carefud are also hke to be descnbed as cautious and thorough. In short, personality truts
are stouctused, and a comprehensive yet parsmomous structuce would greatly facilitate personality researcl.
Dasputes about whudh struchure was best contmued for decades, but toward the end of the last century it
became clear 10 most persomality psychologasts that most tuuts could be descubed i tenms of five factors ot
dunenssons. The

(FFM; McCrae & Jolm, 1992). Indsvachuals who ave haph mn N are ikely to be anaous, canly
depressed, and imtable, whereas those who ase low m N are calm, even-tempesed,
and emotionally stable. Extraverts ase lively, cheesfud, and socuble; mutoverts ate sober and taatum. Open
men and women are cunous, ongml, and artistic; closed people are conventional and down to-easth.
Agreeableness s charactenized by tost, compassson and modesty; Consambousiiess 15 seen o o1gauzanon,
punctuakity, and purposefulness.
Onganally, the FFM was discovered through analyses of English-langauge tout names  (Tupes & Chostal,
1961/1992), and 1t 15 posuble to measure an individual’s standing oneach of the five factors by aslung them to
rate themselves on a senes of adjectives (Goldberg, 1992 ). But at 15 alto possible to measure touts through the
uwse of personality questonnures, m which respondents mdicate the extent to whuch they are accurately
descobed by a senes of statements about charactenstic thoughts, feelngs, and behawvors. A wade vanety of
measuces of the FFM have now been devdoped (De Raad & Perugin, i press), of whach the most wadey used
1t the Revised NEO Personahty Inventory (NEO.PLR; Costa & MecCrae, 1992). The NEO-PIL-R assesses 30
speafic tuuts, six for each of the five factors, and has been shown to be a rehable and valid measure for the
assessment of normal personahty tuuts
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The FFM across Cultures

it s reasonmable to ask af it s stoctly an Amencan structure, or whether at

charactenzes human bangs everywhere. Smee 1971, when Guthne and Bennett (1971) examened the structuce
of personality perceptions wnong Philippaes, there has been conudetable tesearch on tlus question. Lexical
studies, whach examene personality factors m trat adjectives from different languages, have had somewhat
ouxed results. E, A, and C factors almost always appear, but N and O sometimes do not Saucier & Goldberg,
2001). It 1s not clear from these stickies whether those tactors are nussmg from the culture, or merely from the
set of adjectives stucied.
More defuntive results come from studies of the

o1 chalects, and stidhes of its factor structure have been conducted m more than 30 cultuges,
trom Zunbabwe to Peru (McCrae & Alhk, 2002). Because the same instnament 1s used in each case, a fabuce to
find one or more factors would most probably mdscate that those factors were tnuly absent in that group. But
m fact, m every case stucbed 5o fag, a reasonable approxunation to the mtended structuce has been found when
adequate samples and appropnate statistical methods have been wsed.
In this sense, the There ate
two important quahfications to bear m mund, however. Fust, the fact that these tive factors are umversal does
not necessanly mean that these are not also additonal pessonality factors speafic to mdvidual cultuses, as
Cheung and Leung (1998) have argued. Second, even if all factors emetge when the NEO-PI-R 15 adnusnustered,
they may not all be equally important m every adtute. For example, indindual dufferences in Openness to
Expenience may be of little consequence m trachtional cultures whete hfe's optons are severely hited
(Psedmont, Bam, McCrae, 8 Costa, 2002).

Age and Gender Diff in P

Measuzes of the FFM can be used 1o address many questions about personahty and cultuce, To date, some of
the most unportant findings have concemed age and gender dufferences.

Studkes of adult personahity development m the Unsted States have suggested that there are notceable changes
w1 the mean level of all five factors between adolescence and about age 30 (McCrac & Costa, 1990): N, E, snd
O dechne, whereas A and C mcrease. After age 30, the same trends are seen, but at a much dower pace: In
teqms of pecsonality truts, 30-year-olds resemble 70-year-olds more than 20-year-olds.

These developmental patterns were seen m both cross-sectional age compansons and longhudinal stuckes, mn
which the same parthicipants are followed over years or decades. But their ongins were not dear: Were the
changes due to features of Anwncan culture, with its dutinctive pattems of socubization and s wle
teqqurernents at each age, or were they the result of some mtmmsic pattemn of maturation, sk to passage
through the menopause or the grayng of hase?

Cross-cultunal stuches might shed hight here. If very different pattems of age differences were found, we maght
suspect that age differences are the product of hife expenences i diffesent societies with different lustones.
However, if we find very samular pattems everywhere, st would seermn mote hikely that age changes ate mtonae
matustonal processes, Data from Genmany, Italy, Portugal, Croata, South Korea, Estonea, Russia, Japan,
Spam, Brtan, Turkey, and the Czech Republe showed pattems of age differences very sumalar to those seen m
the Unated States. It appears that age, especally from adolescence to nud-adulthood, tends to make mdsvichuls
better adjusted, moce altrustic, and better organszed, but also less enthusiastic and less open to new expenence
(McCrae et al, 2000), These changes appear to be common to people everywhere.

If age differences follow a wuversal pattem, what about gender differences? Costa, Termccrno, and McCrae
(2001} examuned that question uang data from 26 cultures where the NEO-PLR had been adnumstered to
college-age and adult samples of men and women. In the United States, women typically score somewhat
hugher than men on both N and A, as well as some speatic facets of E and O (e.g., Warmth, Openness to
Aesthetics). Men usually score higher on other facets of E and O, namely, Assertiveness and
Openness to Ideas. Thete are tew gender differences m C.

Costa and colleagues also found evdence for cultural differences n the magmtude of gender differencer, One
mught expect that gender dufferences would be mmumized m modem, progresave cultuzes (ke The
Nethedands) and maxurezed in traditonal cudtuges (ke South Korea), In fact, however, exactly the opposnite
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pattemn was found: The differences were largest s modem Euwopean countnes, There are several posuble
explanations for that unexpected effect, but perhaps the most hikely 5 related 1o attnbution. In countnes where
women are expected to be subscrvient, they attnbute their low Assertivencss to ther role as a woman rather
than thesr teuts. By contrast, European women who are equally low in Assertiveness sdentify it as a part of their
own personality,

The Personality Profiles of Cultures

Amencans age brash, Clunese are modest, Scots are thafty--or so many people beheve, It 15 not dear how these
national stereotypes anse, or whethes they are m any respect correct. One more saentific way to chamctenze
the personality profile of a cultuse would be by measunng touts m 2 representative sample of the cultuse.
Becauwse NEO.PLR data ate avadable from dozens of countnes, it should be sunple to muake these

compansons.

Other FI'M Rescarch

McCrae and Albk (2002) have edited a book on The Five Factor Model Across Cultuges. In it, 35 contabutogs
discuss the repheability, validity, and apphcability of the FFM in some 40 autures. Among the topscs covered
are the relation of personahity factors to emotions, the relation of trmts to cultural goals among Vietnamese
Amencans, and culturad differences i the place of Tmpulsiveness m the FFM. Tlus vohune also pomted to
some maor questions that temun i cross-cultural tesearch on personality: Do teat levels match national
chamacter stereotypes, and if not, why not? What are the effects of acculturation on mean levels of personality
toats? Are individual differences m adult personality stable around the world, as they are in the Umted States?
Can artifacts of self- report methods account for apparent ditferences m trat levels across cultuges? What can
we leamn by using altemative methods, such as peer mtmgs and pastiapant observation?

In addition to these studies i personality and cultuge,

Black (2000}, for example, has shown that the NEO- PL.R s useful i police selection, adding
meremental validity above and beyond cogrutive testing. As a result, police applicants m New Zealand are now
outinely screened wath the mstoument. Jang, McCrae, Angleater, Riemann, and Livedey (1998) showed that
pattems of hentabulity for personality touts were sumelar i Canada and Gemmany. Yang and colleagues (2002)
have shown that NEO-PI-R scotes ate vahd predictors of cliucman matings of persomality disorders i Chinese
pryduatac patients. Halun (2001) used the NEO-PI-R to study copmg and quality of hife m Indonesian breast
cancer patients. Blickle (1996) demonstmted that personality teuts predict leanung style and college grades
among Getrnan students. Draguns, Krylova, Oryol, Rukavishikov, and Marty (2000) used the FFM to
understand personakhity and adjustment 1 the duldeen of Russun Aretie reindeer herders.

Researchers who favor ndigenouns approaches sometmes argue that imported psychologacal constaucts are
likely to be mtenor to c ts densved wathun each cultuge, Ultimately, this may prove to be true. Certanly it

15 the case that personality touts ase expressed differently i different adtures, and 1t is unlikey that a sngle set
of questiontuaure items would be optunal in every culture. However. the FFM and the NEO- PI-R have shown
themselves to be serviceable tools i a wide vanety of cultures, Their unversahity means that we need not start
from scrateh m each culture to develop a viable tout psychology. The fnuts of research anywhere can now be

engoyed everywhere,
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Lesson 6
CULTURAL PERSPECTIVES ON THE INTERACTIONS BETWEEN NUTRITION, HEALTH,
AND PSYCHOLOGICALFUNCTIONING

Introduction:

Food and nutntion occupy the daly thoughts of mort people, particulady the 170 mullion duldeen who are
malnourshed because their weight 15 oo Jow. While the mtemctive effect of malnutnton amd mfecton
responsble for over lall of cluld deaths in developmg countnes, bemg overweght has been dedased the
nmunber one health problem m other countnes. Morte food 13 therefore not necessanly better when talking
about health. Thus ceading presents miommanon on the major nutnents unportant for health and psychological
functioning, mchuding energy, protemn, vitamun A, 1wwon, 10dene, and zme. It also discusses how cultures differ
thex food preferences and thesr beliefs about the good and ill effects of certan foods. Finally, solutions for
tackhng the problem of impaired growth and development of cluldren are examuned.

Food and nutntion occupy the daly thoughts of most people around the world including cluldien who are
preoccupted wath thar next meal and saentists studyng the effects of that meal on health and functionng,
Because more 15 not necessanly better when talking about food, it 1s important to know what foods, m what
quantities, and at what ages produce healthy and productive cluldren and adults. Of cousse, most people don't
have health and productity in mund when they eat. They may be motivated by the sensory pleasures of eating,
the desite for encrgy, the fecling of beug full, or the soaabibty of eating with others--or they may eat sunply
out of habit. However, the food preferences of adolescents are very amular to ther pacents, mdscating that
famaly eatng nfluences what we thak and ke about foed. Motcover, there are commonly held beliefs i all
cultuges about the good and bad effects of certan foods. Consequently, there are many personal, famubal, and
cultural influences on the food we eat. But what is the cost of a poor diet and how easy is it to change one's
chet?

Cost of a Poor Diet

I < 1:ilc the intemsctive effect of malnutation and mfection 1s wesponsible for
over halt of duld deaths i devdoping countnes (Pelletier, Fronmllo, Schroeder, & Habicht, 1995}, overwaght
has been declaged the mumber one health problem in the Usited States. Surprsingly, the overwaght problem s
starting, 1o appear among utban women i developing comntnes such as India and Clule that are making the
taansition to better economues, Obenity, whether expenenced in Washington, Calcutta, Santiago or Samoa, 15
bad for one's health because it can lead 1o heart disease, diabetes, and premature death. In poor countoes,
many women ace short because of poor diets in youth and they are anemec because thesr diets lacks sron;
consequently imany die while giving birth to a nommal sized baby. Howeves, the most pressing moral dilemma
of our mes 15 the wasted human potential in the mulhions of duldren who are malnounshed either at bicth or
throughout their first five yeass, They are moce bkely than well- nounshed chaldeen to become ill and to die.
Mote mformation on these mtectious diseases can be found at the Wodd Health Ogganuzation's webnte
(htp:/ /www who.nt/mfectous-disease-greport). 1f malnounshed cluldren survive the fisst five years, ther
quality of life will be impasced: they wall be less able to leam at school, more feasfid of unfamiliae people and
new expenences, less persistent at solving daly problems, and less soaable. Sumply increasing food mtake 1s not
a sufficent or even a wise solution--too much food eaten dunng pregnancy may have hittle or detamental
etfects, too much 1ron may be toxic, and too much bulk destroys a cluld's appetite. Speafic nutnents along with
psychosoaal stimulation may be the best pux. This will be discussed m subsequent sections.

Childhood Malnutrition

most Live in developing
countoes m Afnca and South Asa, Typecal malnounshed culdren age not thin or wasted looking, but are short

for ther age or stunted, They are usually malnounshed at moderate cather than severe levels. Even nuld and
moderate malnutntion lead 1o phiysical health, leaming and soaal problems.

However, when the cluld's wesghit and hesght are compared with other
well-nounshed chuldren trom the same region, the discrepancy 15 stoking. For example, of
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— Thas 15 based on a rough defimton of moderate

mulnutntion as less than 80%% of the expected weight, though the Wodd

dults can caleulate thew oawn body mass mdex (BMI) as the quotent of weight (kg) / beaght2 (m2).
Somewhete between 19 and 23 15 considered healthy; over 25 15 overwaight, 30 obese, and 17 undeswesght. The
new  standards  published i 2000 by the Centers for Disease  Control  are  avalable
(http;/ /www.cde gov/growthcharts) Close to 170 mullion cluldeen are malnounshed of we use weght as ow
mcicator of malnutnton. Across all developmg countnes, 28% ol clildren fewer than 5 yeass of age are
malnocnshed, For example, according 1o UNICEF (2001) who collects and publishes thus information, the
figures are 56% m Bangladesh, 53% m India, 47% w Ethiopa, 34% in Indonesia, 31% i Nigena, 28% m the
Plubippmnes, and 5% w1 Costa Rica. Most of them were not bom with low busth waght - approximately 16% of
newboms w developmg countnes are low buth weight (less than 2500 gm) even though they ace full teom (37
40 weeks), If breastfed, as most mund children are, they probably thoved i the fisst 6 months on breast malk
alone. However, most of these childeen probably did not gaun enough weight after that pout both because of
mfections such as dhamhea and poeumonia and because the food offered was of msufficent quantity and
quality for growth and illness tecovery. As a result, thar weght and hagit did not nse as it should, and they
did not have enough teserves to cope with the next episode of diarchea or respinatory mfection. In addibon to
suffenng poor health, undeswaght cluldren suffer long-term problems i their alality o leam and solve
problems, and i their emotional and soqual hife.

The most ununediate, but not the only, cause of malnutation s the lack of calones that provide enespy and
protan for bulding body cells (Watedow, 1992). Both ate needed to put wesght and heght on a chald. Calones
are present i many foods, partculady those hagh m sugars, starches, and fats, These indude fouts such as
bananas, tubers such as potatoes, ammal or vegetable od, gruns and nce. Fatty acads from ods age particularly
unportant mn formmng the myekn sheath that surounds nerves, allowng for a mapid response from the beam;
researchers now gealize that fatty acds ate essential for matucation of the eye netves and detection of hght.
Protein ts found m certan foods such as meat, fish, eggs and legumes; only 15% of calones need be protem so
this 15 not usually a problem. Recently we have come to tealize that other nutnents equared smaller amounts
are also necessary for phynical and mental health, There mclude witamen A, swwon, 1odine, and zine (World Health
Ogammzation, hitp:/ Swww whoant /nut)

m addition 1o 1ts well-known effect on vision. Cheldren and adults who
Iack vitamun A fust notice the effects when they walk outside at dusk - they can't see anything. Over tune, the
eye chsease known as xerophthaloua blinds the person as the membrane over the eye becomes dry, wonkled
and eventually opaque, Theee mullion cluldren develop xetophthialimea each year: up to hall a mullion become

Orange fouts and vegetables
ace the most common source of wtaman A,

to
tlness such as diandhea and measles, m additon to its well known effect on wision. Chuldren and aduits who
lack witaman A fisst notice the effects when they walk outsde at dusk--they can't see mnythung. Over tane, the
eye disease known as xerophthalnua blinds the person as the membrane over the eye becomes dry, wankled
and eventually opaque, Three mulkon chideen develop xerophthalimea each yeas; up o half a mullion become
blnd. Cluldeen who lack even small amounts of witamun A have a weaker unmune system and so they suffer
longes and more severe bouts of deuasrhea, measles, and poeumonsa. Vitaman A deficiency 1s so widespread in
countnes i Afnca and Asa, that up to 70% of chuldren are considered at nsk. Orange fnats and vegetables ace
the most common source of witamn A

Iron deficiency leading to ancmua curtals the oxygen catryng capaaty of hamoglobm and so prevents full
witahty of the bran and its development. Both duldeen and adults who are deficient m iron lack the enesgy,
endurance and actinty to remaun acthvely cngaped with ther environment, on-defiaent cluldeen age less
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wvolved and interested i thew sunoundangs, unhappier and more feacful. Work and leanung theretore sutfer
along with mood. Consequently, anermue cluldren dhow poorer knguage, motor, and eye- hand coordination
abihities than non-anemue duldeen (Grantham-McGregor & A, 2001). In developing countaes, particulady
Afnea and South Aqa, 21.5 mullion children under 5 years of age, or 40% of preschooless, are anermc. Tron
defiaency s cawsed not only by an won.deficent diet but also by malana and hookworm mfections.
Hookworms, which are peevalent m feces contammnated sodl, enter through the sole of unshod feet and then
sap blood theough the mtestine wall. They and othes peohelminths prevent full use of food mtake of school. age
cluldren who pick up worms m ther teavels around the comemuuty.

Todse deficiency 15 thought to be the man cause of reduced bran capaaty theough its effect on the thymus
and thyroud gland. It 15 sumply bad fortune to bve 1 a regron where thus el 18 not 1 lly tound 1n the
sonl and 50 15 lacking n plant food. Before iodine-fortified salt became avalable for purchase several years ago,
15% of school cluldten 6 to 11 years of age m developing countnes had an enlarged goites, the man agn of
wdine deficency. Even today many farmibies do not have access to sodized salt.

The most severe problems i psychological functiomng are found 1 newborns of 1ocine deficent mothers
because 1odine 15 essentil for eady beain development.

Zane has newly entered the list of essentul nutnents for health, pasticulady i the eady years when cluldren ace
vulnerable to mfections. Zine supplements i the fust year, pven m syrup fomm, were found to reduce the
duration and seventy of acute and persistent diarthea and pneumona, especially i malnounshed cluldren
Pedhaps because of the protection agamst mfection, duldren on zine supplements show better weght gans
ovet the years,

Not only does it provide antibockes
that protect the ifant from eady mfections, but it contams all the nutnents listed above, such as fatty acds and
protan, wlich mnfants may not get from commercially, sold malks. Infants given breast melk alone for the fiest
4.6 months grow better, are healthier, and develop more mature mental abdities than children fed other
comanesaal or cows' milks, Making suge that mothers offer their infants breast mulk 15 a concern i all countoes
of the wodd.

Cultural Influences on Food Choices and Nutrition

[t 15 not swpnang that culdren and adolescents share food preferences with their parents mther than ther
foends. From birth, patents make most food choices for ther childten. Choices may be mfluenced by the
foods that ace available and the foods are appreciated or avarded by one's cultusal group. However, because
there 15 vanability within a culture, most parents have some dioice between what they leamed to appreaate
when growng up and what 15 available currently. The mother's food mtake dunng pregnancy, while important
for her health, does not appear 1o make much difference to her imbom dhild; rather her long-teom nutntional
status from well before conceving detenmenes whethes the baby will have & low bacth waght or a mental
ampaiment.

A number of unusual feedig practices greet the newboms at buth if they we deivered outside a dine or
hospatal. For example, before gaving breast mulk, Etluopian newboms maght be given a spoonful of soft rancid
butter or wanm water with sugar to ail the pipes and sweeten the vocal oords Even hospitals i wban settings
were found to mterfere with early breastfeeding by supplypng ¢ d mdk m bottles. Now, mothess
delivenng their babies i Narobs, Bogata, Bangkok and other aties with baby-fnendly Hosputals are receaving
the message that only breast nulk should be given to mfants under 4 months of age. Unfortmately, many new
uthan mothers have the masgided belief that they do not have enough nulk and their baby needs more 1o
grow. Consequently, they regulady supplement breastfeeding wath other foods and liquids such as cegeal, tout,
cow’s malk, and tea m the fisst few months; the supplements i tum unpase a mother's milk flow. Others know
that breast malk by itself provades everything mfants need. So for these and other reasons, the nunber of
mothers giving only breast milk i the first 3 months vanes from 9% m Tutkey to 50% m Indi and 84%
Ethiopa.

While breast mulk alone suffices for the first 4.6 months, infants after this age need weaning foods, namely
senu-sohd foods such as fnats, vegetables, oll, cereals, and eggs n addition 1o breast malk. Many mothers m
Afnca and A, however, believe that one can wat tntl cheldren have teeth at one year before feedmg them
adudt food. Others believe that a specul kind of ludmoml poradge with lots of mass but few caloties will
satisfy duldren's lumpges. Both of these diets lead to 1 ton. Weanng foods thesefore vary consderably
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Theoretical On

that assumed that thete 15 an "absolute truth” to the human phenomena (Beuy, Segall, Poorunga &
Dasen, 1992). Speafically, this ponition assumed the existence of a "psyduc umty” together wath a commonality
1 I expenence. Human phenomens were viewed as bemng basically the same m all cultures, where smong
other things "depresnon” was viewed as "depression™ just as "aggression" was seen as agpresson” no matter
whete it was observed. From the absolutist posiion, culture 15 thought to have no ole m esther the mesung or
expresnon of human behavior. Assessments of human behavior nommally mvolved the use of standardized
mstnunents where mterpretations are reachly made wathout any recourse to an alternative cultucally based view,
The absolutist position 11 cusrently seen as ethnocentne i perspective and 11s assumptions as only a logical
possibihty wathout any supporting evidence (Berry et al, 1992), Virtually, all waters on the subject agree tt
culture exerts some degree of mitlumce on the process and masufestation of mental diness (Tanaka Matsun &
Draguns, 1997). They vary only on the manner and the degree of importance assigned to culture, together with
the undetlying presuppositions, whethes it is a relativist, Unsversalist or rxdticultugal position.
The relanwist poaton 1+ m shap contrast to the absolutist poston, and m an eftort to devosd itself of
ethnocentne biases, assumes that all human behaviors ase culturally pattemed. lu goul 15 1o understand pcople

m "thar own terms” without my recousse to an extemal viewpont. Conseq o y 1

withm the cultural context the mdividual has developed. Assessments are lypoc-lly carned out using the values
and meanangy a adtugal group gives to a phenomenon. Working withm the relativist posston ase the och
accounts of the onset snd mamfestations of culture. bound syndromes.
Living 1 o post-modem age made up of networks of soaeties that are chatsctenzed by globalization mnd
rmugration, the multicultural position 1 becomung more umportant. This postion 12 m reality a hybod between
the relativist and wnversalist positions. The essence of this position 15 the need 1o develop a modd to cater to
the health and adjustment ditficulties that anse as a result of moving from one cultural setting nto another.
Understuncing mental health problems mvolves swinging between the wmversalist and relativist pesspectives or
s amalgam, and the positon whadh eventually 1 taken depends on the background and inchnations of the
hdpmg agency.
The different theoretical positions naturally view wnd operationalize cultumal differently. The umversalist
posiion regards cultuge to be an exogenous force that exerts its mfluence on behavior and mental diness. In
that manner, cultuee can be mauupulated aid stidied objectively. Thas view fits very well wath the beo-medical
saientific model, and has consequently been very pronmanent. The relativist pontion sees culture as an ntegral
part of behavior itself and subsequently one cannot speak of mental health iliness without takmng copruzance of
culture, as it 15 cultuge that defines nommahty and abnoumahty. Before elaborating fusther on this duscussion, we
fam our attention to cusent research,

Current Cultural and Cross-cultural Research in Mental Health

Depression 15 pethaps the single most comenon mental health

of the Global Burden of Disease (calculated in Disability Adpusted Life Years - DALY) which mental health
problems account for. Tt therefore serves as a good lustrative example when reviewing curtent cultural and
cross-cultural research in mental health. In addition, 1t 15 one of the mental health problems that has recerved
much tesearch attention,

A hastoncal landmack m research was a senes of studies sponsored by the Wodd Health Oggamzation (WHO)
between 1973 and 1986 (Draguns, 1990; Sartonus, 1983). Among the smportant results of these studies is the
suggestion that the core symptomis of depression inchude dysphona, anxety, tension, lack of energy, and ideas

of msaufhiaency,

In addition, these studies also concluded that patients from Westem countoes tend to express puilt fedmgs
more spontaneously than therr non-Westem counterpasts. The latter group of patients, non-Westem patients,
on the other hand, more spontancously reported bockly complamts when descabing their distress than patients
from Westem countoes. The approach taken in these studies has been to use standardized mstnuments
descabing the extent to wiich symptoms are present m different national groups who eportedly have
depression ot other forms of distress, Without the use of in-depth mterviews, many non-Westem patients are
often described as suffenng from something other than depression. For mstance, through mterviews of 100
Chanese patients sutfening from shenpng shuanuo (neurasthena), Klienman (1986) concluded that 93 of them
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mdeed mught be sutfeang from depeession. However, mstead of spontanecously repocting dysphona, wdeas of
sl and the other core toms of 5100, these “depressed” patients spontaneously reported

Thas rases a fundamental question about the wuversality of depresnion, and whether these Chmnese pahents are
suffenng from - depression, o1 somabzation, as modem Westemn nosology would call 1t, following the
pe of headaches, dizzmness, and the bke. Furtheamore, it » ddbicult to reconale
Scheiffelin's wods (1985) wath the wuversality of depression when i lus 20-year work among the Kaluli people
of New Guunea he could not find a ungle case of depressnion among them.
In lus review of depression and culture, Marsella (1980) concluded that "dep(csnon does not assume a
wversal form™ (p. 260, and that "the psychologieal tep of d n occurrmg e the Western
world is often absent i non-Westem societies” (p. 201). Jadhav (1995) has aso questioned the vahdity of the
use of the tetm "depression” for symptom pattems that bear little resemblance to Westem depression because
he doubts that we have sufficient evidence to regard depression as an objective entity that can be trnsported
from ane seting 1o the other.
Although much less common than depression, scluzophwensa 15 a tenons and lughly shgrmantzed mental health
problem that affects mallions of people each year, and has very poor prognosis. In spate of evidenice suggesung
a bologeal etiology (see eg. Chua & McKenna, 1995; Dawvis, Kahn, Ko & Dawvidson, 1991), we still lack
complete knowledge about the local prevalence mtes and prognoss, as well a5 vamabons m symptom
presentation. Following Spuiro's (1984) pontion that "thinking and feehng are often determuned by cultuce” (p.
324), and the meanng of schizophrema as "a split between thought and feeling”, we are bound to be hated in
our understand of schuzophrenia (and neady all other mental health problems) if culture 1s elurunated from the
diagnostic equation.
Over the past quatter of a century, the WHO has undertaken several major studies on the expression, course,
and prognosis of schuzophrensa i 17 different countoes, ncluding Colombea, the former Czechoslovakia,
Denmuark, England, Tndia, Nigena and the former Soviet Union, Thaland, and the United States. Usng
standardized mstruments, reseacchers have identitied a set of symptoms that wete present across all cultuces in
the scuzophremic samples. These symptoms mdude lack of maght, auditory and verbal hallusanations, and
sdeas of reference. However, a phenomenological study of the expenence of scdluzophrerua in Braxil and Clule
with patients dugnosed wth pasanoiac sduzopheea m public psychiatoe hospatals showed some important
differences (Morera, 1999a). Wlale the meaung of the expenence of boddy altesations (present m outbugsts of
scluzopheenma) 15 attnbuted to mental illness m Clule, m Brazil the same expenence 15 attnbuted to Umbanda
(r.e., a kind of spintism). However, no signaficant differences were found between the two groups of patients in
relation to thear sense of space.
Several other studies show that some nosologscal categones relevant i one cultuee may be totally mwvalsd
others, and thus 15 the basis for the existence of so-called culture bound syndromes. The b dical teadity
from the West wath 11s underpinungs m umversalist posibon assumes that mental health eategones found in
ather the DSM-IV (APA, 2000) or ICD-10 (WHO, 1992) apply to everyone. Considenng the lugh prevalence
of anotexia nervosa m Westem countoes compared to non-Westem Asian cultures, one may wonder why this
disorder 15 not referred to as cultusze bound syndrome. Another unportant fact 15 that the same diagnoses of
mental illnesses may appear i different cultuges, but thar etiology may have different charactenstics, as 1s the
case with anorexsa. In the West 1t 1 assocated wath a self-umage of fatness and 1o the fear of beconung
overwesght, while i non-Westem aultures anorexia has nothang to do with weight or body mass, but rather to
rehigious behefs linked to fasting for sprntual puntication (Moreina, m press).
Several other studics show that some nosologcal categonies rddevant in one culture may be totally mvahid i
others, and thus is the basis for the existence of so-called cultuge bound syndromes. The biomedecal tradition
from the West with its undetpiniungs i wuversalist position assumes that mental health categones found i
either the DSM-IV (APA, 2000 or 1CD-10 (WHO, 1992 apply to everyone. Considenng the lugh prevalence
of anorexa nervosa i Westem coumtoes compared to non-Westem Asian cultures, one may wondes why this
disorder 15 not referred to as cultuge bound syndrome. Another impostant fact 15 that the same diagnoses of
mental llnesses may appear i different cultures, but thear etiology may have different charactenstics, as is the
case with anorexsa. In the West 1t » associated wath a self-tmage of fatness and to the fear of beconung
overweght, while in non-Westem cultures anogexia has notlung to do with weight or body mass, but tather to
rehigrous beliefs hnked to fasting for spintual puafication (Moreima, i press ).
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However,
thete 15 an ever-mcreasng need to note that many of the studies done m thus area are luruted when it comes 1o
measunng the madence and the expresaon of the mental dlness in the vanous regmons of the worl

(Sloan, 2001 The nature of these studies has tucemctly been descabed by Moghaddam and Studer (1997) when
they state that:

Cross-cultural psychology has been quick to put on the wiute lab coat of the scientist as  though 1t had
torgotten about culture. Tt s clear that the tesearchers have not forgotten cultuge as an independent variable, as
sonwdmg that could be assumed to be a cause and affect behavior. But who knows that they neglect cultuge as
the manufactuzer of the 'mechamsms of central processmg... (p. 197)

According to Klanman and Good (1985) one mamor lunutation to gamng full realzation of cross-cultural
studies in psychopathology 15 the lack of a soplusncated mlhropolng)ml view of cultuce. These authors
emphasize the anthiopological and relanvist perspective m the studies of psychopathology, wiach reseanbles a
phenomenological focus of research that searches for the meaning of an expenience as lived out by the subject.
Tatossaan (1997) pomnts out that a fundaumental ecror m classical westem cross-cultugal psychiatry is its a-prion
ansumption that westem psyduatne categones are wuversal, and that culture modifies the contents through a
‘pathoplastic’ action. (Note: The word ‘pathoplistic’ does not exast m Englsh, but exists m French:
pathoplasique, The meansng 15 of an extenor action (of the culture m this case) whach modifies the dlness or its
meaning). What 15 then requared is 1o detemmune the symptomatc forms the psychiatne disorders take m non-
Westem societies, As it as, "psychuatty” 15 the way Westem soaety chooses to regulate the problem of ats
‘disorders’. However, there ase other ways to do this where each culture condd have its own "psychuatey” as our
lusteanve examples porteay. The Westewn approach (e, psychuatry) should nesther be seen as pavileged as nor
better than the other approaches. It is also umportant to note that adtuges can regulate the problems wathout
constituting "psycluatry” or its equivalent, because the notions of mental idiness, of etology, and of treatment
are not unsversal.

A nsk cross-oultual reseascher’s take s 1o translate, adapt, and tmnspont the methodology of psychological
tests, with the am of discovenng universal truths through testing of hypotheses among groups from different
cudtures (Moggadam & Studer, 1997), Thas 15 both senous and questionable as it mvolves stopping the value,
ewidently of ideclogcal charcter, of the role of culture i the constitution of behavior, of mental health and
mental illness. Rather than mdudmg 1ssues of power and ideclogy mto the concept of  cultuce, culture 15
reduced to a sumple ndependent vanable that does not reqpare any deeper thought about its memning,
Perspectives from entical psychology show that mamstream peychology 15 sdeclogcally mdmdualistic n nature
and perpetuates a stuation of nequality and social mpustice (Fox & Pualleltensky, 1997; Sloan, 2000).

It would, however, be a pgreat loss if those studies n cross-cultural psychology were to remforce thus
perspective, when they themselves have the potential for catical understanding of mental health and illness, as
well as psychology m general, at an anthropological, soaological and political level. Even though a catical
approach of psychology recogmzes its link to cultural studhes (Sloan, 2000, the enommous cntical potential of
cultural and crossculturad stuckes 15 lost when psychologists ‘pseyhologize’ the concept of culture and thus
unchatactenzed it as such. Consequently, studies that are restncted to measunng symptoms in different cultural

settings take ofl
Good (1985) us the

mtersecion of meanmg and expenence. It 15 equally unportant to tanscend the concept by exphatly
mmqmuhng the mhetent pohtical aspects. This deals with a concept whach 15 necessanly not nuve (Freire,
zed (Martin Baro, 1985,

an adeclogical discusaion on its constituents. As Rovaletts (1996) attums "one does not become
crazy as he wishes, but mather as the culture foresees, At the heast of neurosis ot psychoss, through which we
try to escape, culture stll tells us what personality of substitution we should adopt” (p. 125).
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