1. 70% of the world population is _ (collectivist)

2. it is about meeting a person face need for self respect .not all culture
have same idea about appropriate ways to meet (face) needs

3. The perticulist would agree that it depend on the situation and people
involved .

4. Assessment is concerned with individual students learning.

5. A test is considered reliable it is administered on different occasion and
similar results are obtained.

6. test writing skills can be carried out

non weighted weighted holistic all given option

7. multiple choice guestion effectively assess student learning because
they are flexible

8. Peer assessment involvement students assessing the language produced
by their peers.

9. There have been four major influence over last ten years with great

Impact ...

10.jargon and idioms should avoid as well as common expression in

business communication

11.You write a reverse Chronological resume when you are traditional job

seeking person

12.Which of the following component is not including in the optional

report? (discussion)

13.Business communication courses are designed as 3 credit hours courses

divided into 45 lectures, subdivided 6 modules of 5 minutes each.

14.ELP: English for Legal Purposes
15.COAI (Combination of adapted items)



16.In individualistic societies there is ongoing public debate on social issues
which mea there is a lot of talk

17.1n some societies, when acquaintance is gstablished that it becomes an
obligation to stop and talk and to initiate conversation

18.1n multicultural awareness collectivists need to alter their Unmarked
conversational strategies towards those that individualist favor

19.The curriculum to prepare novice researchers in an academic writing
has fW@ interlinked aspects of the discursive talk.

20.1n Business English Recommendations provide reasons to purchase new
equipment, hire new personnel, contract with new providers, renew
contracts or revise current procedures.

21.The discussion is the largest part of the report and it requires
development of the concepts of the summarized topic.

22.The fecommendations report allow you to tell your audience about why
they should purchase, or consider something.

23.0nline supplémentary material for a range of business English titles can
be found on the OUP website (www.oup.com).

24.Evolution in management sciences has changed the working of the
modern organization in recent times.

25.1n aviation industry, the use of GUEStions is an aspect of plain English
but is not part of radiotelephony.

26.Medical vocabulary is known by its lafgé corpus of technical or
specialized terms

27.The term thesis is used in UK and dissertation in the US, for doctoral
research.

28.0pen university of Sri Lanka provides assistance and guidance are
provided by @ay school sessions which are held at regular intervals
mostly on weekends.

29.Imparting knowledge of English speaking cultures is helpful to achieve
business objectives as English has become the acknowledged business
language.

30.Jargon and idioms should be avoided as well as common expressions in

business communication.

31.‘Face of Politeness’ is a technical term and it is about meeting a person’s

‘- needs’.



http://www.oup.com/

32.The Universalist says that following of rules and regulations depend on
the situation and people involved.

33.Using critical incidents brings about increased awareness of Gultural
differences by analyzing critical incidents from different cultural
perspectives.

34.In pedagogy Conscious reflection is a form of assessment — thinking
about what is going on in the classroom by the teacher.

35.The emerging and innovative téchnology has undoubtedly changed the
whole teaching process from school education to university education.

36.WAN (wide area network)

37.EoCal’AREATREEWOrKS (LAN)

38 Computer based tests (CBT)

39.Computer-adaptive tests (CAT)

40.Which of the following is the measure of assessment test for reading
comprehension..
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41.Distance learning has been used in ............ through postal services and
in 20th C. through radio & television
17th C 18th C - All of given options

42.The difficulties of EAL writers will continue to increase in .............
publication in English

National  [Inteffational’s

43.1n Full'Block all the information is to the left side of the paper without
indenting of paragraphs.

44.1n view of the public safety which is involved in the &viation profession,
the need for efficient and effective communication skills is needed.

45.Jargon and idioms are not used in which communication

Business Literary  Media Political
46.The Anglo=Saxons culture is that takes time as linear.



47.In  culture , interruption of children does not mind during talking of
parents.

America  Pakistan  Japan Western

48.1n ollectivist societies, the emphasis is on the group and cooperation in
shared activities

49.The use of AUMOF during important meetings might be interpreted as a
lack of seriousness in some cultures.

50.Cognitive activities: In which learners increase their knowledge about
culture.

51.There are thrée types of formats which are usually used in business
letters

52.Memos are one of the three most used forms of communication

53.1n MEXico, it is accepted without questioning that those in charge have
authority and seldom will the juniors question about the
implementation of a new policy.



