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1. HRMS falls in the category of: 

 Basic service 

 Backend service 

 Primary service         Correct 

 Foundational service 

2. The quickest approach to offer IT services is: 

 Standalone 

 Cloud 

 SAS 

 SaaS         Correct 

3. More the services are __________, __________ the 

cost it will have: 

 Complex, More         Correct 

 Simple, More 

 Secure, More 
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 Complex, Less 

4. A computing strategy based on specialized products 

is known as: 

 Appliance         Correct 

 Cloud 

 Grid 

 SaaS 

5. System and network administration tasks can be 

minimized with: 

 PaaS 

 Blade 

 SaaS         Correct 

 IaaS 

6. During planning meeting, deciding not to use Fiber 

Channel-based SAN is related to: 
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 Local Engineering Plan 

 Operational Plan 

 Service Architecture 

 Strategic Plan         Correct 

7. All components of server installed in single server 

ensures: 

 Service failure domain alignment 

 Hardware failure domain alignment         Correct 

 Emergency failure alignment 

 Location failure domain alignment 

8. Most electronic devices and tools used in households 

follow: 

 IaaS 

 Appliance         Correct 

 SaaS 
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 Snowflake 

9. Generally, each IT service has corresponding: 

 Software application(s), customers         Correct 

 IDE, developers 

 License, users 

 OS, administrators 

10. OLA and SLA both are part of: 

 Local Engineering Plan 

 Operational Plan         Correct 

 Strategic Plan 

 Service Architecture 
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