
EDU602
Written Communication 2
Definition of supervision 2
Definition of Leadership 2
Difference between Leadership and management 5
Maslow's Hierarchy of Need 5
Conflict Control 3 
Steps of Budgeting 5
What is Change 3
What is supervisor?
What is quality?    2 marks
How groups are formed?
What is formal and informal communication?
What is change? 2 marks
What is financial management?
What is change management?
What are the barriers of effective decision Making?
What is verbal Communication?
functional conflict?
organizational level stressor?
tqm linked to organization improvement?
define norma?
what is change??
verbal communication?
